STATE OF MISSOURI
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DIVISION OF PURCHASING AND MATERIALS MANAGEMENT (DP  MM)
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receipt of an authorized purchase order from thésiain of Purchasing and Materials Management oerwa Notice of Award is signed

and issued by an authorized official of the Stdit®lissouri, a binding contract shall exist betwelea offeror and the State of Missouri.

SIGNATURE REQUIRED
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MAILING ADDRESS IRS FORM 1099 MAILING ADDRESS
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Amendment #1 to RFP B313044

TITLE : Missouri Tourism Trade Show Services

CONTRACT PERIOD : Effective Date of Contract through One Year

The following paragraphs in RFP B3Z13044 have [@eanded:

2.3.31.
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INTRODUCTION AND GENERAL INFORMATION

Introduction:

This document constitutes a request for competitsealed proposals for assistance with travel and
tourism-related trade shows as set forth herein.

Organization - This document, referred to as a Bsigfor Proposal (RFP), is divided into the follogi
parts:

1) Introduction and General Information
2) Contractual Requirements

3) Proposal Submission Information

4) Pricing Page(s)

5) Exhibits A-H

6) Terms and Conditions

Pre-Proposal Conference - A pre-proposal conferenceegarding this Request for Proposal will be
held on Wednesday, September 26, 2012 at 1:30 PMRoom 493 of the Harry S Truman Building,
301 West High Street, Jefferson City, Missouri.

Pre-Proposal Conference Agenda - The offeror shiotitdy a copy of the RFP since it will be usedhes t
agenda for the pre-proposal conference.

Pre-Proposal Conference RFP Questions — All patewtiferors are encouraged to attend the Pre-
Proposal Conference as it will be used as the fofmmguestions, communications, and discussions
regarding the RFP. The offeror should become famitith the RFP and develop all questions prior to
the conference in order to ask questions and otkerparticipate in the public communications regayd
the RFP.

a. Prior Communication — Prior to the Pre-Proposal f€mnce, the offeror may submit written
communications and/or questions regarding the RRRe buyer identified on page one. Such prior
communication will provide the State of Missouritivinsight into areas of the RFP which may be
brought up for discussion during the conferencewanidh may require clarification.

b. During the Pre-Proposal Conference, it shall bestite responsibility of the offeror to orally adsise
all issues previously presented to the buyer bydffieror, including any questions regarding the
RFP or areas of the RFP requiring clarification.

c. Amendment to the RFP - Any changes needed to the d&Fa result of discussions from the Pre-
Proposal Conference will be accomplished as an dment to the RFP. Neither formal minutes of
the conference nor written records of the questocamsmunications will be maintained.

Pre-Proposal Conference Special Accommodationsfer@t are strongly encouraged to advise the
Division of Purchasing and Materials Managementinitfive (5) working days of the scheduled pre-
proposal conference of any special accommodatieaded for disabled personnel who will be attending
the conference so that these accommodations carate.

Background Information:

Recognizing the role of tourism in creating a str@wonomy for Missouri, the f4General Assembly
created the Missouri Tourism Commission in 196%e Division of Tourism is the administrative arm of
the commission. The Division of Tourism is an ageof the Department of Economic Development.

a. The Division of Tourism is responsible for promatiNissouri as a premier destination for tourists
from throughout the United States and from aroumel world. The Division is dedicated to
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increasing Missouri’'s share of the growing inteimadél and ethnic tourism markets, as well as
encouraging visitation from the 80 million Americarho live within a day’s drive of Missouri.

b. The Missouri Tourism Commission consists of 10 mersb

C.

1)
2)

3)

4)

The lieutenant governor;

Two members of the Senate of different politicattipa, appointed by the president pro tem of
the Senate;

Two members of the House of Representative of miffepolitical parties, appointed by the

speaker of the House; and

Five other persons appointed by the governor why imaude, but are not limited to, persons

engaged in tourist-oriented operations. No moaa tthree of the governor’'s appointees shall
be of the same political party.

The Chairman of the Commission and the directahefDivision of Tourism report to each regular
session of the General Assembly, recommendingl#igia in the field of tourism promotion and
related subjects in Missouri.

Specific activities of the Division of Tourism inde:

1)

2)

3)

4)

5)

Creating research-based marketing programs to gnardistinctive image for the State and
attract greater numbers of visitors who stay inddigi for longer periods of time.

Providing timely information about Missouri for cammers and groups expressing interest in
visiting Missouri and requesting information. hetUnited States, various methods are used to
provide information, including use of a VisitMO.comebsite and providing a printed and on-
line version of a publication,The Missouri Travel Guidethrough the website
(http://www.visitmo.con and toll free numbers. In addition, the Divisi@nT ourism operates
seven (7) Welcome Centers at key entry points éoState of Missouri.The Missouri Travel
Guideis distributed through the Welcome Centers, Chambé Commerce, and Convention
and Visitors Bureaus.

Engaging in public relations activities, includitige distribution of regular news releases and
newsletters as well as conducting press trips aadianmissions, participating in trade shows
and pitching stories to encourage favorable newsrege for Missouri tourism destinations.

Maintaining close working relationships with toumisorganizations, including the United
States Travel Association (USTA); National Tour édation; American Bus Association,
DiscoverAmerica and Brand USA organizations, argkiokey domestic organizations as well
as working closely with tourism-related constituescwithin Missouri such as the Missouri
Travel Council and the Missouri Association of Centton and Visitors Bureaus, to develop
cooperative marketing partnerships.

Conducting systematic research to measure bothnpasteting efforts and to look at current
consumer and travel trade trends.

e. To review the Division’s most current research]udong Economic Impact and the Annual report,
visit the industry section dtttp://www.visitmo.com Offerors should request a FY12 Marketing
Plan by contacting Stacia Dawson via emastatia.dawson@oa.mo.gawnd providing a complete
mailing address.

1)

Fulfilment Packet - The current Missouri Divisiad Tourism fulfillment packet normally
includes the Missouri Travel Guide and the OfficBtlate Highway Map. Approximately
300,000 fulfilment packets were distributed inpesse to consumer inquiries during the last
Fiscal Year. (Missouri Fiscal Years begin eacly Juand end each June 30). In response to
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each inquiry on the website or through the useotifftee telephone number in the US, a
Missouri Division of Tourism Fulfillment Packetmsailed at either bulk or first class mail rate.

v' The Missouri Division of Tourism Fulfilment Packet available electronically from the
VisitMo.com website.

1.3.2 Other contract records — The State of Missouri,idhim of Purchasing and Materials Management has
several existing contracts for the Division of Tiear for related services. All these contracts el
proposal and evaluation documentation leading ¢oatlvard of the contract are available be viewed and
printed from the Division of Purchasing and MatklridManagement’s Awarded Bid & Contract
Document Search System located on the Internéteafollowing web address. Information about some
of the related contracts is provided below:

http://www.oa.mo.gov/purch

a. Management of the Tour and Travel Services - C39809 — The State of Missouri has an existing
contract, C308099001, with Legacy Dimensions, far management of tour and travel services
(domestic and international). The contract wilpeg on September 30, 2012. To review the
contract or the proposal and evaluation documemtdgiading to the award of the contract, search by
the contract number, C308099001, or the bid nunt®8z08099, on the Awarded Bid & Contract
Document Search System.

1) Services to manage the Division of Tourism’s Tond dravel programs are no longer being
used. Instead, the Division of Tourism has eletbatarrow the focus of the services primarily
to assistance with Trade Shows.

2) A list of the trade shows in which the Division haarticipated in the past year is included in
the FY 12 Marketing Plan.

b. Advertising Agency of Record services - C31107800he State of Missouri has a contract with
Hoffman Lewis for Advertising Agency of Record semrs. To find information about the contract
or the procurement process, search by the contratber, C311078001, or the bid number,
B3711078, to find information on the Awarded Bid@ntract Document Search System.

c. Research services - C310139001, C310139002, C30033€310139004 - Search by the contract
number or the bid number, B3Z10139 to find infonnoaton the Awarded Bid & Contract
Document Search System.

d. Design, Production, Printing for Missouri Travel i@& Publication - C310016001-Search by the
contract number or the bid number, B3Z10016, td faformation on the Awarded Bid & Contract
Document Search System.

1.3.3 Although an attempt has been made to provide atrarad up-to-date information, the State of Missour
does not warrant or represent that the backgroofednnation provided herein reflects all relationshor
existing conditions related to this Request forpesal.
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CONTRACTUAL REQUIREMENTS
General Requirements:

The contractor shall provide assistance to the ddissTourism Commission/Division of Tourism
(hereinafter referred to as the “state agency”hwitade shows and events in accordance with the
provisions and requirements specified herein.

The contractor shall furnish all material, labagcifities, equipment, and supplies necessary ttopar
the services required herein to the sole satigfiadf the state agency.

Contractor Personnel Qualifications and Service Regjrements:

Main contact person - Although the state agency apyrove some of the services being provided by a
another person, the contractor must provide aaipgtson who shall serve as the main contact péoson
the state agency and the tourism industry. Thisqggemust be available as needed by the state yagenc
and must be officially domiciled within the geoghipboundaries of State of Missouri. The contracto
shall agree and understand that primary contaetdest the state agency and the contractor shall be
through such main contact person. The contractat imave access to the Internet and possess andnter
electronic mail address to permit communicationth whe state agency via the electronic medium. The
main contact person must meet or exceed the fallpwiinimum qualifications:

a. Must have a thorough knowledge of the tourism itrguisicluding the Missouri tourism industry as
well and domestic and international tourism indgstr

b. Must have prior experience working different typésrade shows, and

c. Must have experience working with public relati@msl advertising agencies.

Other personnel — The contractor shall agree adérstand that any other personnel providing sesvice
pursuant to the provisions of the contract musi aks qualified through experience and expertistén
tour and travel industry. Therefore, any such qamsl should meet or exceed the following
gualifications:

a. Should have knowledge of the tourism industry, and
b. Should have prior experience working different typétrade shows.

Substitution of Personnel - The contractor agreesumderstands that the State of Missouri's agreeme
to the contract is predicated in part on the wilan of the specific key individual(s) and/or pmreel
qualifications identified in the proposal. Themefothe contractor agrees that no substitutionuchs
specific key individual(s) and/or personnel quaétions shall be made without the prior writtenrapgl

of the state agency. The contractor further agtiegisany substitution made pursuant to this pagayr
must be equal or better than originally proposeditaat the state agency's approval of a substitstiall
not be construed as an acceptance of the submtitigperformance potential. The State of Missouri
agrees that an approval of a substitution willlm®unreasonably withheld.

Authorized Personnel:

a. The contractor shall only employ personnel autleatito work in the United States in accordance
with applicable federal and state laws. This idekibut is not limited to the Illegal Immigration
Reform and Immigrant Responsibility Act (IIRIRA) &iNA Section 274A.

b. If the contractor is found to be in violation ofighrequirement or the applicable state, federal and
local laws and regulations, and if the State ofddigi has reasonable cause to believe that the
contractor has knowingly employed individuals wihe aot eligible to work in the United States, the
state shall have the right to cancel the contraotédiately without penalty or recourse and suspend
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2.3

2.3.1

2.3.2

or debar the contractor from doing business with ¢skate. The state may also withhold up to
twenty-five percent of the total amount due to¢batractor.

c. The contractor shall agree to fully cooperate veitty audit or investigation from federal, state, or
local law enforcement agencies.

d. If the contractor meets the definition of a busmestity as defined in section 285.525, RSMo,
pertaining to section 285.530, RSMo, the contrastall maintain enrollment and participation in
the E-Verify federal work authorization program lwitespect to the employees hired after
enrollment in the program who are proposed to warkonnection with the contracted services
included herein. If the contractor’s businessustathanges during the life of the contract to bexom
a business entity as defined in section 285.52%/& $ertaining to section 285.530, RSMo, then
the contractor shall, prior to the performanceryf services as a business entity under the contract

1) Enroll and participate in the E-Verify federal waakithorization program with respect to the
employees hired after enroliment in the program &k proposed to work in connection with
the services required herein; AND

2) Provide to the Division of Purchasing and Materidisnagement the documentation required
in the exhibit titled, Business Entity Certifiaai, Enroliment Documentation, and Affidavit of
Work Authorization affirming said company’s/individl’s enrollment and participation in the
E-Verify federal work authorization program; AND

3) Submit to the Division of Purchasing and MateriManagement a completed, notarized
Affidavit of Work Authorization provided in the eiit titled, Business Entity Certification,
Enrollment Documentation, and Affidavit of Work Aatrization.

e. In accordance with subsection 2 of section 285.3838Mo, the contractor should renew their
Affidavit of Work Authorization annually. A valid\ffidavit of Work Authorization is necessary to
award any new contracts.

Work Plan Requirements:

Work Plan — As the state agency identifies the deethe contractor’s services to perform a prqjduoe
state agency shall contact the contractor and st@ueork plan for the project. When requestingoak
plan, the state agency shall either schedule aimgeith the contractor (either in person or vieepdione

or electronic communication) to discuss the projemt shall provide the contractor with written
information regarding the services desired. Thgesagency’s request will explain in detail thepscof
the project and basic information regarding thekdathe state agency anticipates will be included,
including any of the following, as applicable:

a. applicable business and technical specifications,

b. a description of the type and focus of the potéptigject,

c. specific instructions, standards, and requiremapfsicable to the project, including but not lindite
to budget limitations, progress report require mestis

d. any applicable implementation/completion dates, and

e. adue date for submission of the work plan to tagesagency.

Potential Services/Projects - The contractor sagitte and understand that actual services thatbeay
required by the State of Missouri are not knownowver, the state agency anticipates most services
needed will focus around state agency representatid tourism-related trade shows and
membership/participation in travel trade organati and may consist of any or all of the following
types of requirements:

a. Trade Show and Travel Trade Representation ande®spjsuch as, but not limited to initial
research, marketing, coordination, and represemtatttendance, and membership. Trade shows
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may include any or all of the shows identified iM12 Marketing Plan or any other trade shows
identified by the state agency. Membership/attandanay be required for

1) Missouri Travel Council Meetings

2) Missouri Association of Convention and Visitor Baus (MACVB)
3) Missouri Tourism Commission Meetings

4) Missouri Governor's Conference

b. Outreach projects to travel professionals suchrasnesletters, database updates, etc.

2.3.3 Work Plan Submission - By no later than the due dakcified by the state agency, the contractdl sha

develop and submit the written work plan to thdaestagency. The contractor must, at a minimum,
include the following detailed information in theritien work plan along with any other information
required by the state agency, unless the scogeegirbject renders certain information not applieab

a. Title of the proposed services/project.

b. General short description of the proposed seryicejgct.

c. Scope of the proposed services/project includirgcifip activities and methodology that will be
performed.

d. Manpower hours and effort required by both the i@mor (and state agency or other State of
Missouri personnel, if applicable).

e. Time periods that will be affected, including prdjed implementation date and completion date, etc.

PARAGRAPH REVISED VIA AMENDMENT #1 |

234

2.3.5

2.3.6

f. A total guaranteed not to exceed pricghat shall constitute the amount the contractafl ¢fe paid
if authorized to perform the services/project. IStotal guaranteed not to exceed price shall be
based on the firm fixed hourly price specified he tcontract and shall include all costs and
expenses, including travel expenses and actual warking on the progress and final reports,
necessary to perform the project.

g. Signature and date lines for both the contractat #e state agency’s authorized signatures to
signify approval.

Oral Presentation of Work Plan - If required by thate agency, the contractor shall orally pretisat
contractor's work plan to the state agency andtberoState of Missouri designees. If requiredhsuc
presentation shall be scheduled by the state ageitiyat least fifteen (15) calendar days noticéhi®
contractor, unless otherwise mutually approveddii Iparties.

Changes to Work Plan - The contractor shall agrekumderstand that the state agency shall have the
right to reject the contractor’s work plan, or grortion thereof, for any reason and shall haveitjig to
require modifications, changes, and additional aation to the work plan as deemed necessary ierord
to ensure a comprehensive project and to ensurghthaontractor’s proposed services are accepsaile

will accomplish the desired objectives. Any negtitins regarding the work plan shall be conducted b
the state agency.

Acceptance/Rejection of Work Plan - If the workrpla approved for implementation, the state agency
shall provide the contractor with written acceptamnd the contractor's work plan and authorization t
proceed. If accepted, the contractor and the stgémcy must indicate mutual acceptance of the work
plan by signing and dating the final work plan lire tsignature blanks included in the plan. If ttetes
agency decides not to proceed with the work plae,state agency shall notify the contractor of such
rejection, in writing.
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2.3.8

239

Implementation/Execution of Work Plan - After rquedf written authorization to proceed, the cortivac
shall perform the services required for the projeciaccordance with the written work plan accepigd
the state agency. Unless otherwise specified énvttitten work plan, the contractor shall furnidh a
material, labor, facilities, equipment, and supplecessary to perform the services.

Progress Reports - Immediately after receipt ofatnorization to proceed for a project, the cata
shall begin providing an electronic progress reporthe state agency for review which must briefly
describe those items listed below. The progregsrtewill be required on a regularly scheduled &asi
consistent with the project being performed. Ttaesagency will specify the required scheduling fo
such progress reports at the time of request faok plan. It is anticipated that most projectdl wi
require monthly reporting, however the need forkiieer even daily reporting is a possibility:

a. The specific accomplishments achieved during thentang period;

b. An expenditure report and budget status spreadsiieedetails the status of the contractor’'s budget
showing budgeted figures vs. actual expenses amdefyrojections for administrative functions;
marketing and outreach, state agency representatioinany additional, miscellaneous costs.

c. The specific services completed pursuant to theigians of the contract and the work plan and the
completion dates of such tasks.

d. The specific planned activities for the upcomingniig

e. The specific services and activities and projeatethpletion date(s) remaining to be completed
pursuant to the provisions of the contract andatbek plan.

f.  Any other pertinent information and accomplishmédram the month;

Modifications to Work Plan - After implementatioréeution of a work plan, modifications to the werit
work plan shall be permitted for reasons deemeeésseey and approved by the state agency pursuant to
the following conditions:

a. State agency requested changes — If the state yagetermines that modifications to the written
work plan are necessary or desired, the state ggeiicdocument the requested changes to the
contractor in writing with any new instructions ftire project. Based on the written instructions
provided by the state agency, the contractor mesise the written work plan according to the
requirements for the written work plan specifiedd, including any resulting changes in the
amount to be paid to the contractor, etc.

b. Contractor requested changes - If, after implentemadf services, the contractor determines that
modifications to the written work plan are necegstre contractor must submit a written request to
the state agency for changes. The written request include the reason for the modification and
must detail the contractor’s proposed changes ¢owthtten work plan, including any resulting
changes in the amount to be paid to the contraetor, The contractor shall agree and understand
that the state agency will review the written regjue the contractor and shall send written natice
approval or disapproval of the request to the eabbr.

c. The contractor shall agree and understand thastie agency shall have the final approval of all
individual components of the written work plansised as specified herein and reserves the right to
require modifications (including changes in theceri completion date, etc), deletions, and or
additional elaboration to the written work planths state agency deems necessary. The contractor
shall agree and understand that the decision bgt#te agency shall be final and without recourse.

d. The contractor shall not proceed with implementatd services related to the modifications until
final written approval of the state agency is aidl.

2.3.10 Termination of Work Plan - The state agency shallehthe right to terminate any project at any tahe

the sole discretion of the state agency, withoutafig or recourse, by giving written notice to the
contractor at least five working days prior to #igective date of such termination. In the eveht o
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termination pursuant to this paragraph, all docusiedata, reports, and accomplishments prepared,
furnished or completed by the contractor pursuarthé terms of the contract shall, at the optiothef
State of Missouri, become the property of the Stdtéissouri. The contractor shall be entitled to
receive just and equitable compensation at the fiikxed hourly prices specified in the contract veork
completed in accordance with the work plan priathi effective date of the termination.

2.3.11 Final Report - By no later than the time approvethie written work plan, the contractor shall pos/the

2.4

state agency with an electronic copy of a finatter report documenting the results of the project.
a. The final written report shall include, but notlbmited to including, the following:

1) Title of the services/project,

2) A detailed description of the project performedliiing a full and complete description of
each solution used, and the results, if applicdlvtes period, etc.

3) Positive and negative aspects affecting the Statéssouri, provider community, or others, as
applicable,

4) Policy/procedural changes implemented, includingticin of applicable rule or regulation
pertaining to project.

b. The state agency shall have the right to modify/@antb require additional elaboration of the final
report as it deems necessary to ensure a compredemsl thorough written report of all services
provided and work performed in the performancegquj

c. Ifrequired by the state agency, the contractoll sieke at least one (1) oral presentation of thal f
report to persons or organizations as deemed reegdsgthe state agency.

As needed, hourly services

PARAGRAPH REVISED VIA AMENDMENT #1 |

24.1

24.2

2.5

251

2.5.2

The state agency shall also require the contracsarvices on an as needed, hourly consultativie bad

will not require the contractor to design and execa “project”. In such event, as the state agency
identifies the need for such services, the statnag shall contact the contractor and schedule such
services on an as needed, if needed, contingersig. bBhe contractor shall have prior written state
agency approval before providing as needed howyices. The timing and scheduling of any such
services shall be mutually agreed between the @ctoir and the state agency at the time of the stdoe
services.

An example of an hourly service that the state egemticipates needing relates to updates to tite st
agency'’s professional tour database. The contrab@l provide the state agency with all leads tha
contractor identifies so that the state agencydistnibute the leads to the Missouri tourism indysind
can perform any marketing and public relationsvééts as necessary to complete progress towarid goa
in the annual marketing plan.

Other Requirement:

The contractor shall submit each report in eledtréormat (email). In submitting reports electrcatly,

the contractor’'s computer system must be compatilile the state agency’'s computer system. The
contractor shall agree and understand that theidecbf compatibility rests with the state agenoy ¢he
decision of the state agency shall be final anthaut recourse. Experience has shown that Macintosh
type conversions have not been completely compatith the state agency’s system.

Conflict of Interest — In order to ensure that éhiex no real or perceived conflict of interest of@unts,
the contractor shall comply with the following preiens regarding other competing tourism related
accounts:
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a. The contractor shall not, at any time during tle &if the contract, be employed by or accept other
competing tourism related accounts determined kystlate agency to reflect a real or perceived
conflict of interest. The state agency shall htwe final determination as to what constitutes a
competing tourism account reflecting a real or peed conflict of interest pursuant to this
provision. The decision by the state agency dbaffinal and without recourse, however, the state
agency will not make any such decision without pimg the contractor an opportunity to present
comments.

1) If the contractor represents another state’s toudffice at the time of award of the contract,
the contractor must notify the state agency of asdount(s). The state agency will review the
account, and if such account is determined to lm®mapeting tourism related account, the
contractor shall be required to cancel the accaoabiding all financial and legal obligations
and responsibilities, within ten (10) calendar daysthe contract award, unless otherwise
authorized in writing by the state agency.

2) In addition, if the contractor is considering adosgp a new tourism related account, the
contractor must provide the state agency with mfdron about the account prior to the
contractor accepting the account business. Tle agency will review the account and shall
notify the contractor in writing, if the accountdsetermined to be a competing tourism related
account. The contractor shall not accept any mawigm related accounts unless approved in
writing by the state agency.

3) For informational purposes, accounts for other aigsnof the State of Missouri and for tourism
destinations, organizations, and attractions witissouri are not considered to be competing
tourism related accounts pursuant to this paragrajtcounts for other tourism destinations,
organizations, and attractions outside the Statéissouri such as other countries, non-
Missouri cities, non-Missouri counties, and non-8dsri destinations shall be reviewed on a
case by case basis by the state agency.

b. If a tourism related account is determined to m®m@mpeting account by the state agency and if the
contractor accepts the new account or fails to @asach account upon notification by the state
agency that a real or perceived conflict will bemted to exist shall constitute a material breach of
the contract and shall be subject to available diese including, but not limited to contract
cancellation.

2.5.3 The contractor must maintain financial and accagntecords and evidence pertaining to the coniract
accordance with generally accepted accounting iptex and other procedures specified by the state

agency.

a. The contractor shall make all such records, boeksl other documents relevant to the contract
available to the state agency and its designeethandissouri State Auditor in an acceptable format
and at all reasonable times during the term ofcth@ract, and for three (3) years from the date of
final payment on the contract or the completioranfindependent audit, whichever is later. If any
litigation, claim, negotiation, audit, or other iacts involving the records has been started befwe
expiration of the retention period, the contracball retain such records until completion of the
action and resolution of all issues that arise fibniailure to retain adequate documentatiorafoy
service billed may result in recovery of paymenwtsservices not adequately documented.

b. The contractor shall permit governmental auditard authorized representatives of the State of
Missouri to have access, for the purpose of audéxamination, to any of the contractor's books,
documents, papers, and records recording receiptslisbursements of any of the funds paid to the
contractor. The contractor further agrees that aumjit exception noted by governmental auditors
shall not be paid by the state agency and shatdsole responsibility of the contractor. However
the contractor shall have the right to contest aogh exception by any legal procedure the
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2.6

2.6.1

2.6.2

2.6.3

264

2.6.5

2.6.6

2.7

2.7.1

contractor deems appropriate. The state agendypaj the contractor all amounts which the
contractor may ultimately be held entitled to reeeas a result of any such legal action.

Invoicing and Payment Requirements:

Prior to any payments becoming due under the conttiae contractor must return a completed state
Vendor Input/ACH-EFT Application, which is downloglnle from the Vendor Services Portal at:
https://www.vendorservices.mo.gov/vendorservicesd®efault.aspx.

a. The contractor understands and agrees that the &talissouri reserves the right to make contract
payments through electronic funds transfer (EFT).

b. The contractor must submit invoices on the contréctoriginal descriptive business invoice form
and must use a unique invoice number with eachdeveubmitted. The unique invoice number will
be listed on the State of Missouri’'s EFT addendaoord to enable the contractor to properly apply
the state agency’s payment to the invoice submitiéte contractor may obtain detailed information
for payments issued for the past 24 months fronStiaée of Missouri’s central accounting system
(SAM 11) on the Vendor Services Portal at:

https://www.vendorservices.mo.gov/vendorservices®efault.aspx

The contractor shall invoice the state agencyteractual hours spent working on the assigned cayvi
at the firm fixed hourly price specified in the ¢@ct. The contractor shall support all hours ined
with detailed time sheets indicating the hours wdrkach day.

After approval by the state agency of the invoind aervices provided, the contractor shall be paid
services for personnel time in accordance with fifixed per hour price stated in the contract. The
contractor shall be reimbursed for other costsexetnses previously approved by the state agency.

a. If the contractor performed the services pursuardrt approved work plan, the maximum amount
paid to the contractor for each project shall nxteed the guaranteed not to exceed total price
approved by the state agency in the work planHferproject.

b. In addition, if other costs and expenses were ppeeved by the state agency as part of the services
performed, including membership fees, etc, the ragtdr shall itemize such other costs and
expenses incurred and shall be reimbursed by #te atjency.

c. No other payments or reimbursements other thanetlspecified herein shall be made to the
contractor.

Notwithstanding any other payment provision of tieatract, if the contractor fails to perform reeuair
work or services, fails to submit reports when dueis indebted to the United States, the state@ge
may withhold payment or reject invoices under thetact.

If a request by the contractor for payment or reirsbment is denied, the state agency shall prdiiele
contractor with written notice of the reason(s)denial.

If the contractor is overpaid by the state agengon official notification by the state agency, the
contractor shall provide the state agency (1) wittheck payable as instructed by the state aganttei
amount of such overpayment at the address spedifiede state agency or (2) deduct the overpayment
from the invoices as requested by the state agency.

Other Contractual Requirements:
Contract - A binding contract shall consist of: {i¢ RFP, amendments thereto, and any Best andl Fina

Offer (BAFO) request(s) with RFP changes/additio(®), the contractor's proposal including any
contractor BAFO response(s), (3) clarification lné {proposal, if any, and (4) the Division of Pusihg
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2.7.2

2.7.3

2.7.4

and Materials Management's acceptance of the pabpeg “notice of award”. All Exhibits and
Attachments included in the RFP shall be incormatanto the contract by reference.

a. A notice of award issued by the State of Missooesinot constitute an authorization for shipment
of equipment or supplies or a directive to proceeth services. Before providing equipment,
supplies and/or services for the State of Missdhé,contractor must receive a properly authorized
purchase order or other form of authorization giterihe contractor at the discretion of the state
agency.

b. The contract expresses the complete agreemeneqgbaties and performance shall be governed
solely by the specifications and requirements aoaththerein.

c. Any change to the contract, whether by modificatoid/or supplementation, must be accomplished
by a formal contract amendment signed and apprdwedand between the duly authorized
representative of the contractor and the DivisibRPurchasing and Materials Management prior to
the effective date of such modification. The caator expressly and explicitly understands and
agrees that no other method and/or no other dodurmetuding correspondence, acts, and oral
communications by or from any person, shall be wsembnstrued as an amendment or modification
to the contract.

Contract Period - The original contract period Ebal as stated on the Notice of Award. The comtrac
shall not bind, nor purport to bind, the state &y contractual commitment in excess of the origina
contract period. The Division of Purchasing andidvials Management shall have the right, at ite sol
option, to renew the contract for two (2) additiboae-year periods, or any portion thereof. In¢kent
the Division of Purchasing and Materials Managenercises such right, all terms and conditions,
requirements and specifications of the contractl seaain the same and apply during the renewal
period, pursuant to applicable option clausesisfdbcument.

Renewal Periods - If the option for renewal is eisad by the Division of Purchasing and Materials
Management, the contractor shall agree that theegrfor the renewal period shall not exceed the
maximum price for the applicable renewal periodestan the Pricing Page of the contract.

a. If renewal prices are not provided, then pricesrdurenewal periods shall be the same as during the
original contract period.

b. In addition, the contractor shall understand arreéeghat renewal period price increases specified i
the contract are not automatic. At the time oftcat renewal, if the state determines funding does
not permit the specified renewal pricing increaseven a portion thereof, the renewal pricing shall
remain the same as during the previous contra@aelf such action is rejected by the contractor,
the contract may be terminated, and a new procureprecess may be conducted. The contractor
shall also understand and agree the state mayndetefunding limitations necessitate a decrease in
the contractor’'s pricing for the renewal period(dj.such action is necessary and the contractor
rejects the decrease, the contract may be terndinated a new procurement process may be
conducted.

Termination - The Division of Purchasing and MatkriManagement reserves the right to terminate the
contract at any time, for the convenience of treesSof Missouri, without penalty or recourse, byimy
written notice to the contractor at least thirty0X3alendar days prior to the effective date ofhsuc
termination. The contractor shall be entitled &meive compensation for services and/or supplies
delivered to and accepted by the State of Missoursuant to the contract prior to the effectiveedait
termination.

a. Termination - If funds are not appropriated, comtid, or available at a sufficient level to fund the
contract, or in the event of a change in federaltate law relevant to the contract, the obligatioh
each party may, at the sole discretion of the Statelissouri, be terminated in whole or in part,
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effective immediately or as determined by the StateMissouri, upon written notice to the
contractor from the State of Missouri.

2.7.5 Transition:

a.

Upon award of the contract, the contractor shalfkwwith the state agency and any other
organizations designated by the state agency toarenan orderly transition of services and
responsibilities under the contract and to endugecontinuity of those services required by théesta
agency.

Upon expiration, termination, or cancellation o€ thontract, the contractor shall assist the state
agency to ensure an orderly and smooth transfeesgfonsibility and continuity of those services
required under the terms of the contract to an roegdion designated by the state agency. If
requested by the state agency, the contractor gfwlide and/or perform any or all of the following
responsibilities:

1) The contractor shall deliver, FOB destination, wktords, documentation, reports, data,
recommendations, or printing elements, etc., whige required to be produced under the
terms of the contract to the state agency and/tidcstate agency's designee within seven (7)
days after receipt of the written request in a fatrand condition that are acceptable to the state
agency.

2) The contractor shall discontinue providing serviweaccepting new assignments under the
terms of the contract, on the date specified by dtete agency, in order to ensure the
completion of such service prior to the expiratudrthe contract.

3) If requested in writing via formal contract amenahitnghe contractor shall agree to continue
providing any part or all of the services in ace@mde with the terms and conditions,
requirements and specifications of the contractafgeriod not to exceed ninety (90) calendar
days after the expiration, termination or cancelfatdate of the contract for a price not to
exceed those prices set forth in the contract.

2.7.6 Contractor Liability - The contractor shall be respible for any and all personal injury (includitgath)
or property damage as a result of the contraategtigence involving any equipment or service pied
under the terms and conditions, requirements amtifspations of the contract. In addition, the
contractor assumes the obligation to save the $falissouri, including its agencies, employees] an
assignees, from every expense, liability, or paytraeising out of such negligent act.

2.7.7

a.

The contractor also agrees to hold the State ofddis, including its agencies, employees, and
assignees, harmless for any negligent act or oomssommitted by any subcontractor or other
person employed by or under the supervision ottdmractor under the terms of the contract.

The contractor shall not be responsible for anyrinjor damage occurring as a result of any
negligent act or omission committed by the Stat®issouri, including its agencies, employees, and
assignees.

Under no circumstances shall the contractor bédifdy any of the following: (1) third party clasn
against the state for losses or damages (otherttioge listed above); (2) loss of, or damage t®, th
state’s records or data; or (3) economic conse@latdmages (including lost profits or savings) or
incidental damages, even if the contractor is imfeat of their possibility.

Insurance - The contractor shall understand andeatirat the State of Missouri cannot save and hold
harmless and/or indemnify the contractor or empdeyagainst any liability incurred or arising agsuit

of any activity of the contractor or any activity the contractor's employees related to the coturac
performance under the contract. Therefore, théractor must acquire and maintain adequate ligbilit
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insurance in the form(s) and amount(s) sufficiemtptotect the State of Missouri, its agencies, its
employees, its clients, and the general publicregeany such loss, damage and/or expense related to
his/her performance under the contract. Generdl @her non-professional liability insurance shall
include an endorsement that adds the State of Misas an additional insured. Self-insurance cager

or another alternative risk financing mechanism inayutilized provided that such coverage is vdrifia

and irrevocably reliable and the State of Miss@ugrotected as an additional insured.

2.7.8 Subcontractors - Any subcontracts for the prodsetsices described herein must include appropriate
provisions and contractual obligations to ensuee dhiccessful fulfilment of all contractual obligpats
agreed to by the contractor and the State of Missaod to ensure that the State of Missouri is
indemnified, saved, and held harmless from andnagainy and all claims of damage, loss, and cost
(including attorney fees) of any kind related tgubcontract in those matters described in the acntr
between the State of Missouri and the contractor.

a. The contractor shall expressly understand and agree he/she shall assume and be solely
responsible for all legal and financial respongibs related to the execution of a subcontract.

b. The contractor shall agree and understand thazattdn of a subcontractor to provide any of the
products/services in the contract shall in no weljeve the contractor of the responsibility for
providing the products/services as described anfibgl herein.

c. The contractor must obtain the approval of the eStt Missouri prior to establishing any new
subcontracting arrangements and before changingsabgontractors. The approval shall not be
arbitrarily withheld.

d. Pursuant to subsection 1 of section 285.530, RSMa;ontractor or subcontractor shall knowingly
employ, hire for employment, or continue to empéoyunauthorized alien to perform work within
the state of Missouri. In accordance with secti®85.525 to 285.550, RSMo, a general contractor
or subcontractor of any tier shall not be liableewlsuch contractor or subcontractor contracts with
its direct subcontractor who violates subsectiaf &ection 285.530, RSMo, if the contract binding
the contractor and subcontractor affirmativelyesahat

1) The direct subcontractor is not knowingly in viddat of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation

2) The contractor or subcontractor receives a swdideait under the penalty of perjury attesting
to the fact that the direct subcontractor’'s empéayare lawfully present in the United States.

2.7.9 Participation by Other Organizations - The contaanust comply with any Organization for the
Blind/Sheltered Workshop, Service-Disabled VeteBusiness Enterprise (SDVE), and/or Minority
Business Enterprise/Women Business Enterprise (MHH) participation levels committed to in the
contractor’'s awarded proposal.

a. The contractor shall prepare and submit to thediiwi of Purchasing and Materials Management a
report detailing all payments made by the contra¢to Organizations for the Blind/Sheltered
Workshops, SDVEs, and/or MBE/WBEs participatinghe contract for the reporting period. The
contractor must submit the report on a monthlydasiless otherwise determined by the Division of
Purchasing and Materials Management.

b. The Division of Purchasing and Materials Managenwtitmonitor the contractor's compliance in
meeting the Organizations for the Blind/Shelteredrk8hop and SDVE participation levels
committed to in the contractor's awarded proposdhe Division of Purchasing and Materials
Management in conjunction with the Office of Equapportunity (OEO) will monitor the
contractor's compliance in meeting the MBE/WBE [#pation levels committed to in the
contractor’s awarded proposal. If the contractpagments to the participating entities are leas th
the amount committed, the state may cancel theacrand/or suspend or debar the contractor from
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2.7.10

2.7.11

participating in future state procurements, orirepyments to the contractor in an amount equal to
the value of the participation commitment less akctayments made by the contractor to the
participating entity. If the Division of Purchagimnd Materials Management determines that the
contractor becomes compliant with the commitmeny, funds retained as stated above, will be
released.

c. If a participating entity fails to retain the rerpd certification or is unable to satisfactorilyrioem,
the contractor must obtain other certified MBE/WB&sother organizations for the blind/sheltered
workshops or other SDVEs to fulfill the particigati requirements committed to in the contractor’s
awarded proposal.

1) The contractor must obtain the written approvathaf Division of Purchasing and Materials
Management for any new entities. This approvall sivh be arbitrarily withheld.

2) If the contractor cannot obtain a replacement riite contractor must submit documentation
to the Division of Purchasing and Materials Managetdetailing all efforts made to secure a
replacement. The Division of Purchasing and MateiManagement shall have sole discretion
in determining if the actions taken by the contwacnstitute a good faith effort to secure the
required participation and whether the contract s amended to change the contractor’'s
participation commitment.

d. Within thirty days of the end of the original camtt period, the contractor must submit an affidavit
to the Division of Purchasing and Materials Managetn The affidavit must be signed by the
director or manager of the participating Organiagi for the Blind/Sheltered Workshop verifying
provision of products and/or services and compkao€ all contractor payments made to the
Organizations for the Blind/Sheltered Workshopse Tontractor may use the affidavit available on
the Division of Purchasing and Materials Managersent website at
http://oa.mo.gov/purch/vendor.htmi another affidavit providing the same informatio

Contractor Status - The contractor represents tirmsderself to be an independent contractor offpr
such services to the general public and shall eytesent himself/herself or his/her employees tarbe
employee of the State of Missouri. Therefore, tmmtractor shall assume all legal and financial
responsibility for taxes, FICA, employee fringe béts, workers compensation, employee insurance,
minimum wage requirements, overtime, etc., and emr® indemnify, save, and hold the State of
Missouri, its officers, agents, and employees, f@gmfrom and against, any and all loss; costdiog
attorney fees); and damage of any kind related¢h satters.

Coordination and Customer Service - The contrastall fully coordinate all contract activities with
those activities of the state agency. As the vadrthe contractor progresses, advice and informatio
matters covered by the contract shall be made ablailby the contractor to the state agency or the
Division of Purchasing and Materials Managemerdughout the effective period of the contract.

a. The contractor shall have internal customer seryickcies and procedures in place and shall
perform ongoing quality control measures to ensliiethe state agency’s objectives are being met.

b. The contractor shall agree and understand thdisallissions with the contractor and all information
gained by the contractor as a result of the coturacperformance under the contract shall be
confidential and that no reports, documentationmaterial prepared as required by the contract
shall be released to the public without the pridtten consent of the state agency.

c. The contractor shall further agree that no repai@sumentation, or material prepared, including the
program(s) developed as required by the contraet] be used or marketed by the contractor or
released to the public without the prior writtemsent of the state agency.
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2.7.12

2.7.13

2.7.14

2.7.15

Property of State — The contractor shall agreewamtbrstand that all documents, data, reports, Bspl
equipment, and accomplishments prepared, furnishedompleted by the contractor pursuant to the
terms of the contract shall become the properthefState of Missouri. Upon expiration, terminatior
cancellation of the contract, said items shall bezdhe property of the State of Missouri, whichllsha
include all rights and interests for present anairki use or sale as deemed appropriate by the state
agency.

a. The State of Missouri understands and agrees tmataacillary software tools or pre-printed
materials (e.g., project management software toolfraining software tools, etc.) developed or
acquired by the contractor that may be necessapgitorm a particular service required hereunder
but not required as a specific deliverable of thetact, shall remain the property of the contrgcto
however, the contractor shall be responsible feueng such tools and materials are being used in
accordance with applicable intellectual properghts and copyrights.

Commercial Drivers License - The contractor and tloatractor's drivers who, in the provision of
services under the contract: (1) operate any sivgjicle with a Gross Vehicle Weight Rating (GVWR)

of over 26,000 pounds or any combination vehicléhvei Gross Combination Weight Rating of over
26,000 pounds provided the Gross Vehicle Weightngatf the vehicle(s) being towed is in excess of
10,000 pounds, (2) operate any size vehicle whighiires hazardous materials placards, (3) opergte a
vehicle designed to transport more than 15 per§ookiding the driver) transports more than 15 pess

or (4) engage in any other activity outlined in tbemmercial Motor Vehicle Safety Act, must comply
with all other requirements in the Commercial MotWehicle Safety Act. The contractor must submit
proof or verification of compliance with such Actthe state agency no later than 30 calendar déars a

award of the contract.

For Hire License (Class E) - The contractor anddbrractor’s drivers who, in the provision of dees
under the contract: (1) receive pay for drivingnator vehicle transporting 14 or fewer passenge(&)o
transport property for pay or as part of their jobst have a For Hire License (Class E). The vehicl
driven must have a 26,000 pounds or less Grosscietieight Rating (GVWR) or registered weight and
not be required to be placarded for hazardous ratger

Inventions, Patents, and Copyrights
a. If any copyrighted material is developed as a testithe contract, the state agency shall have a

royalty-free, nonexclusive and irrevocable righpttlish or use, and to authorize others to use, th
work for state agency purposes or the purposeeoSthte of Missouri.
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3.

3.1

3.11

3.1.2

3.1.3

3.14

PROPOSAL SUBMISSION INFORMATION
Submission of Proposals:

ELECTRONIC SUBMISSION OF PROPOSALS THROUGH THE OME BIDDING/VENDOR
REGISTRATION SYSTEM WEB SITE IS NORVAILABLE FOR THIS RFP.

When submitting a proposal, the offeror shouldudel five (5) additional copies along with theirganial
proposal. The front cover of the original propcslabuld be labeled “original” and the front coveratif
copies should be labeled “copy”.

a. Recycled Products - The State of Missouri recognibe limited nature of our resources and the
leadership role of government agencies in regartthéoenvironment. Accordingly, the offeror is
requested, but not required, to print the propdsable sided using recycled paper, if possible, and
minimize or eliminate the use of non-recyclable enats such as plastic report covers, plastic
dividers, vinyl sleeves, and binding. Lengthy megls may be submitted using printer or other
loose leaf paper in a notebook or binder.

b. Open Records - Pursuant to section 610.021, RShoofferor's proposal shall be considered an
open record after a contract is executed or alp@sals are rejected. At that time, all proposeds a
scanned into the Division of Purchasing and MalehNégnagement imaging system.

1) The scanned information will be available for viegithrough the Internet from the Division of
Purchasing and Materials Management Awarded Bid datfaict Document Search system.
Therefore, the offeror is advised not to includg ariormation in the proposal that the offeror
does not want to be viewed by the public, includumegsonal identifying information such as
social security numbers.

2) In preparing a proposal, the offeror should be rfihdf document preparation efforts for
imaging purposes and storage capacity that willdogired to image the proposals and should
limit proposal content to items that provide subs& quality of content, and clarity of
information.

c. Related to the above, the offeror should not inglgdnmicks or other promotional extravagances
with the proposal. Samples of creative work omppsed plans are permissible, but must be related
to the proposal. Multiple copies of such samplesnat necessary.

To facilitate the evaluation process, the offememncouraged to organize their proposal into sestibat
correspond with the individual evaluation categodescribed herein. The offeror is cautioned ithiat

the offeror's sole responsibility to submit infortiaa related to the evaluation categories and that
State of Missouri is under no obligation to solsitch information if it is not included with thegmosal.
The offeror’s failure to submit such information yneause an adverse impact on the evaluation of the
proposal.

a. Each section should be titled with each individexluation category and all material related tae tha
category should be included therein.

b. The proposal should be page numbered.

c. The signed page one from the original RFP andigiiesl amendments should be placed at the
beginning of the proposal.

Questions Regarding the RFP — Except as may bewateestated herein, the offeror and the offeror’s
agents (including subcontractors, employees, ctargs| or anyone else acting on their behalf) must
direct all of their questions or comments regardhng RFP, the solicitation process, the evaluator,
to the buyer of record indicated on the first pag¢his RFP. Inappropriate contacts to other pansb
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3.2

3.21

3.2.2

3.2.3

3.24

3.3

3.3.1

3.3.2

are grounds for suspension and/or exclusion froetifip procurements. Offerors and their agents who
have questions regarding this matter should cottadbuyer.

a. The buyer may be contacted via e-mail or phonéag/is on the first page, or via facsimile to 573-
526-9816.

b. Only those questions which necessitate a changeet®FP will be addressed via an amendment to
the RFP. Written records of the questions and arswill not be maintained®fferors are advised
that any questions received less than ten calethag prior to the RFP opening date may not be
addressed.

c. The offeror may contact the Office of Equal Oppoityl (OEO) regarding MBE/WBE certification
or subcontracting with MBE/WBE companies.

Competitive Negotiation of Proposals The offeror is advised that under the provisionthed Request
for Proposal, the Division of Purchasing and MatsriManagement reserves the right to conduct
negotiations of the proposals received or to aveaodntract without negotiations. If such negobiasi
are conducted, the following conditions shall apply

Negotiations may be conducted in person, in wrjtardoy telephone.

Negotiations will only be conducted with potentjaticceptable proposals. The Division of Purchasing
and Materials Management reserves the right td limegotiations to those proposals which received th
highest rankings during the initial evaluation phad\ll offerors involved in the negotiation prosesill

be invited to submit a best and final offer.

Terms, conditions, prices, methodology, or othetiees of the offeror’'s proposal may be subject to
negotiation and subsequent revision. As part efrtagotiations, the offeror may be required to subm
supporting financial, pricing and other data inesrdo allow a detailed evaluation of the feasipilit
reasonableness, and acceptability of the proposal.

The mandatory requirements of the Request for Ralpshall_notbe negotiable and shall remain
unchanged unless the Division of Purchasing ancNéds Management determines that a change in such
requirements is in the best interest of the SthMissouri.

Evaluation and Award Process:

After determining that a proposal satisfies the daory requirements stated in the Request for Raipo
the evaluator(s) shall use both objective analgsid subjective judgment in conducting a comparative
assessment of the proposal in accordance withvleaion criteria stated below. The contract Ishal
awarded to the lowest and best proposal.

= W 0 ] PP 80 points
b. Experience, Reliability, Expertise of Personnet] Method of Performance ............. 110 points
C. MBE/WBE PartiCIPAtiON .......ccciiieiiiiiiiiimeeae e et e e e e e e s e e e 10 points

After an initial screening process, a question amslver conference or interview may be conducteld wit

the offeror, if deemed necessary by the DivisiorPofchasing and Materials Management. In addition,
the offeror may be asked to make an oral presentadf their proposal during the conference.

Attendance cost at the conference shall be atfteeds expense. All arrangements and schedslivadj

be coordinated by the Division of Purchasing andevlals Management.
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3.4

3.4.1

3.4.2

3.5

351

3.5.2

Evaluation of Cost:
Pricing — The offeror must provide pricing as regdion the Pricing Page.

Objective Evaluation of Cost —The cost evaluatiballsbe based on the firm, fixed price per houtesta
on the Pricing Page for each potential contradbger

a. Cost evaluation points shall be determined fromréseilt of the calculation stated above using the
following formula:

- , . Maximum Cost
Lowest Responsive Offeror’s Price . . .
W ponsiv : X Evaluation = Assigned Cost Points

Compared Offeror’s Price points (80)

Evaluation of Offeror's Experience, Reliability, Expertise of Personnel, and Method of
Performance:

Experience and reliability of the offeror's orgaatibn will be considered subjectively in the evéla
process. Therefore, the offeror is advised to suinfiormation concerning the offeror’s organizatiand
information documenting the offeror's experiencepest performances, especially those performances
related to the requirements of this RFP. If thierof is proposing an entity other than the offeior
perform the required services, the offeror sholdd aubmit the information requested for such psego
subcontractor.

a. Offeror Information - The offeror should providefonmation about the offeror’'s organization on
Exhibit A.

b. Experience - The offeror should provide informatiaelated to previous and current
services/contracts of the offeror or offeror's pyepd subcontractor where performance was similar
to the required services of this RFP. The infofamtmay be shown on Exhibit B or in a similar
manner.

1) As part of the evaluation process, the State ofstisi may contact the offeror’s references,
including references not listed or identified wittithe offeror's proposal but who have current
or previous experiences with the offeror.

2) The offeror shall agree and understand that thie $faMissouri is not obligated to contact the
offeror’s references.

The qualifications of the personnel proposed by dfferor to perform the requirements of this RFP,
whether from the offeror’'s organization or fromramosed subcontractor, will be subjectively evaddat
Therefore, the offeror should submit detailed infation related to the experience and qualifications
including education and training, of proposed pensb.

a. Personnel Expertise - The offeror should provide itiformation requested on Exhibit C for each
key person proposed to provide the services redjiieeein.

1) The information provided should be structured topkasize relevant qualifications and
experience of the personnel in completing contfpetforming services of a similar size and
scope to the requirements of this RFP.

2) The information submitted should clearly identifyepious experience of the person in
performing similar services and should include begig and ending dates, a description of the
role of the person in such performances, resultthefservices performed, and whether the
person is proposed for the same services for te $f Missouri.
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b. Personnel Qualifications - If personnel are not letd, the offeror should provide detailed
descriptions of the required employment qualificasi; and detailed job descriptions of the position
to be filled, including the type of person proposedbe hired.

3.5.3 Proposals will be subjectively evaluated basedhendfferor's plan for performing the requirements o

3.54

3.6

3.6.1

the RFP. Therefore, the offeror should presemrimétion which demonstrates the method or manner in
which the offeror proposes to satisfy these requanets and which confirms the offeror’s ability &isfy

the requirements. The language of the narratieelldhbe straightforward and limited to facts, swlog

to problems, and plans of action.

a. The offeror shall agree and understand that anyhedelogy submitted in response to this RFP
constitutes the offeror's ideas without input frahe state agency. Acceptance of the offeror's
proposal shall not constitute acceptance of theroffs methodology/plans by the State of Missouri.
Actual methodology shall be developed and accegtied award of the contract as specified in the
contractual requirements.

b. Offerors shall further understand that proposalsheicome public pursuant to RSMO 610.021. The
State of Missouri does not guarantee nor assumeesmnsibility whatsoever in the event that any
part of the offeror's proposal is used or copieddnyindividual person(s) or organization. The
offeror must submit a proposal based on such donditwithout reservation.

Description of Proposed Services - Exhibit D isvided for the offeror's use in providing informatio
about the proposed method of performance. Unlegsaréicular requirement isn't conducive to
elaboration, each paragraph within the ContracRetuirements may be addressed by writing a
description of how, when, by whom, with what, toatldegree, why, and where the requirement will be
satisfied and otherwise detailing the offeror's emstlanding of the requirements and ability and
methodology to successfully perform. When respogdd the appropriate provisions in the Contractual
Requirements, the offeror should identify the peaph or subparagraph number and then provide the
additional elaboration describing the offeror’sr@dor performing or meeting the requirement.

Evaluation of Offeror's Minority Business Enterprise (MBE)/ Women Business Enterprise (WBE)
Participation:

In order for the Division of Purchasing and Matkri®anagement (DPMM) to meet the provisions of
Executive Order 05-30, the offeror should securéigpation of certified MBEs and WBEs in providing
the products/services required in this RFP. Thgeta of participation recommended by the State of
Missouri are 10% MBE and 5% WBE of the total doitatue of the contract.

a. These targets can be met by a qualified MBE/WBI€eroff themselves and/or through the use of
gualified subcontractors, suppliers, joint ventures other arrangements that afford meaningful
opportunities for MBE/WBE participation.

b. The services performed or the products providedVIBE/WBESs must provide a commercially
useful function related to the delivery of the gantually-required service/product in a manner that
will constitute an added value to the contract ahdll be performed/provided exclusive to the
performance of the contract. Therefore, if thevises performed or the products provided by
MBE/WBEs is utilized, to any extent, in the offésobligations outside of the contract, it shalt no
be considered a valid added value to the contratshall not qualify as participation in accordance
with this clause.

c. In order to be considered as meeting these targetsMBE/WBEs must be “qualified” by the
proposal opening date (date the proposal is du§ee below for a definition of a qualified
MBE/WBE.)
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3.6.2 The offeror's proposed participation of MBE/WBEmMis in meeting the targets of the RFP will be
considered in the evaluation process as specitémhb

a.

If Participation Meets Target:Offerors proposing MBE and WBE patrticipation perages that

meet the State of Missouri's target participatiengentage of 10% for MBE and 5% for WBE shall
be assigned the maximum stated MBE/WBE Participagicaluation points.

If Participation Exceeds TargetOfferors proposing MBE and WBE patrticipation pertages that

exceed the State of Missouri's target participatisimall be assigned the same MBE/WBE
Participation evaluation points as those meeting 8tate of Missouri’s target participation
percentages stated above.

If Participation Below Target: Offerors proposing MBE and WBE patrticipation gartages that are
lower than the State of Missouri’s target partitipa percentages of 10% for MBE and 5% for
WBE shall be assigned a proportionately lower nundiehe MBE/WBE Participation evaluation
points than the maximum MBE/WBE Patrticipation ewadion points.

If No Participation: Offerors failing to propose any commercially use¥iIBE/WBE participation
shall be assigned a score of 0 in this evaluatidegory.

3.6.3 MBE/WBE Participation evaluation points shall bsigeed using the following formula:

3.6.4

3.6.5

3.6.6

Mgém%”é Assigned
Offeror’s Proposed MBE % £0% + WBE % 5% X Participation _ MBE/WBE
State's Target MBE % (10) + WBE % (5) Evaluaton boints Participation
points

(10)

If the offeror is proposing MBE/WBE participatioim order to receive evaluation consideration for
MBE/WBE participation, the offeror mugtrovide the following information with the propdsa

a. Participation Commitment - If the offeror is propas MBE/WBE participation, the offeror must

complete Exhibit E, Participation Commitment, bgtitig each proposed MBE and WBE, the
committed percentage of participation for each MB&d WBE, and the commercially useful

products/services to be provided by the listed MiBE WBE. If the offeror submitting the proposal

is a qualified MBE and/or WBE, the offeror mustlirde the offeror in the appropriate table on the
Participation Commitment Form.

Documentation of Intent to Participate — The offenaust either provide a properly completed
Exhibit F, Documentation of Intent to Participaterfs, signed and dated no earlier than the RFP
issuance date by each MBE and WBE proposed or praside a letter of intent signed and dated
no earlier than the RFP issuance date by each MIBBAMMBE proposed which: (1) must describe the
products/services the MBE/WBE will provide and éhpuld include evidence that the MBE/WBE
is qualified, as defined herein (i.e., the MBE/WBErtification Number or a copy of MBE/WBE
certificate issued by the Missouri OEQO). If théeobr submitting the proposal is a qualified MBE
and/or WBE, the offeror is not required to compl&ghibit F, Documentation of Intent to
Participate Form or provide a recently dated laiféntent.

Commitment — If the offeror's proposal is award#uk percentage level of MBE/WBE patrticipation
committed to by the offeror on Exhibit E, Partidipa Commitment, shall be interpreted as a contigct

requirement

Definition -- Qualified MBE/WBE:
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3.6.7

3.7

3.7.1

a. In order to be considered a qualified MBE or WBE poirposes of this RFP, the MBE/WBE must
be certified by the State of Missouri, Office of Aphistration, Office of Equal Opportunity (OEO)
by the proposal opening date.

b. MBE or WBE means a business that is a sole prapskip, partnership, joint venture, or
corporation in which at least fifty-one percent¥®lof the ownership interest is held by minorities
or women and the management and daily businesatopes of which are controlled by one or more
minorities or women who own it.

c. Minority is defined as belonging to one of the daling racial minority groups: African Americans,
Native Americans, Hispanic Americans, Asian AmangaAmerican Indians, Eskimos, Aleuts, and
other groups that may be recognized by the Offité&dvocacy, United States Small Business
Administration, Washington, D.C.

Resources - A listing of several resources thatazsglable to assist offerors in their efforts demtify
and secure the participation of qualified MBEs &BES is available at the website shown below or by
contacting the Office of Equal Opportunity (OEQ) at

Office of Administration, Office of Equal Opportupi(OEO)
Harry S Truman Bldg., Room 630, P.O. Box 809, Jetfe City, MO 65102-0809
Phone: (877) 259-2963 or (573) 751-8130
Fax: (573) 522-8078
Web site: http://oa.mo.gov/oeo/

Miscellaneous Submittal Information:

Organizations for the Blind and Sheltered WorksRogference - Pursuant to section 34.165, RSMo, and
1 CSR 40-1.050, a ten (10) bonus point prefereha#t be granted to offerors including products and/
services manufactured, produced or assembled bwadifigd nonprofit organization for the blind
established pursuant to 41 U.S.C. sections 46 toot8a sheltered workshop holding a certificate of
approval from the Department of Elementary and Béary Education pursuant to section 178.920,
RSMo.

a. In order to qualify for the ten bonus points, tbédwing conditions must be met and the following
evidence must be provided:

1) The offeror must either be an organization for kied or sheltered workshop or must be
proposing to utilize an organization for the blstu#ltered workshop as a subcontractor and/or
supplier in an amount that must equal the gredt®5®00 or 2% of the total dollar value of the
contract for purchases not exceeding $10 million.

2) The services performed or the products provide@ryrganization for the blind or sheltered
workshop must provide a commercially useful functicelated to the delivery of the
contractually-required service/product in a mantat will constitute an added value to the
contract and shall be performed/provided excludiwethe performance of the contract.
Therefore, if the services performed or the praglygpeovided by the organization for the blind
or sheltered workshop is utilized, to any extentthe offeror's obligations outside of the
contract, it shall not be considered a valid addgde to the contract and shall not qualify as
participation in accordance with this clause.

3) If the offeror is proposing participation by an anigation for the blind or sheltered workshop,
in order to receive evaluation consideration fatipgpation by the organization for the blind or
sheltered workshop, the offeror must provide thiefang information with the proposal:



RFP B3Z213044 Page 23

= Participation Commitment - The offeror must comeleExhibit E, Participation
Commitment, by identifying the organization for thiénd or sheltered workshop and the
commercially useful products/services to be pradithg the listed organization for the
blind or sheltered workshop. If the offeror sudmg the proposal is an organization for
the blind or sheltered workshop, the offeror muestisted in the appropriate table on the
Participation Commitment Form.

= Documentation of Intent to Participate — The offenoust either provide a properly
completed Exhibit F, Documentation of Intent totR#pate Form, signed and dated no
earlier than the RFP issuance date by the orgamiztr the blind or sheltered workshop
proposed or must provide a letter of intent sigaed dated no earlier than the RFP
issuance date by the organization for the blingtwltered workshop which: (1) must
describe the products/services the organizationtter blind/sheltered workshop will
provide and (2) should include evidence of the ommgtion for the blind/sheltered
workshop qualifications (e.g. copy of certificate Gertificate Number for Missouri
Sheltered Workshop). If the offeror submitting fr®posal is an organization for the
blind or sheltered workshop, the offeror is not uieed to complete Exhibit F,
Documentation of Intent to Participate Form or jdeva recently dated letter of intent.

b. A list of Missouri sheltered workshops can be foamthe following internet address:
http://www.dese.mo.gov/divspeced/shelteredworkstimgsx. html

c. The websites for the Missouri Lighthouse for thénBland the Alphapointe Association for the
Blind can be found at the following internet addes

http://www.lhbindustries.corandhttp://www.alphapointe.org

d. Commitment — If the offeror's proposal is awardéae organization for the blind or sheltered
workshop patrticipation committed to by the offecor Exhibit E, Participation Commitment, shall
be interpreted as a contractual requirement.

3.7.2 Missouri Service-Disabled Veteran Business Enteep(EDVE) Preference - Pursuant to section 34.074,
RSMo, and 1 CSR 40-1.050, a three (3) point bomategence shall be granted to offerors including
products and/or services manufactured, produceassembled by a qualified SDVE. (See below for a
definition of a qualified SDVE.)

a. In order to qualify for the three bonus points, fibléowing conditions must be met and the following
evidence must be provided:

1) The offeror must either be a SDVE or must be privgpto utilize a SDVE as a subcontractor
and/or supplier that provides at least three peér@) of the total contract value.

2) The services performed or the products providedheySDVE must provide a commercially
useful function related to the delivery of the ecantually-required service/product in a manner
that will constitute an added value to the contead shall be performed/provided exclusive to
the performance of the contract. Therefore, ifdbevices performed or the products provided
by the SDVE is utilized, to any extent, in the ofies obligations outside of the contract, it
shall not be considered a valid added value tctmract and shall not qualify as participation
in accordance with this clause.

3) If the offeror is proposing participation by a SDME order to receive evaluation consideration
for participation by the SDVE, the offeror muystovide the following information with the
proposal:

= Participation Commitment - The offeror must comeleExhibit E, Participation
Commitment, by identifying each proposed SDVE, tbemmitted percentage of
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participation for each SDVE, and the commerciabgful products/services to be provided
by the listed SDVE. If the offeror submitting theoposal is a qualified SDVE, the offeror
must be listed in the appropriate table on theiédpation Commitment Form.

= Documentation of Intent to Participate — The offeroust either provide a properly

completed Exhibit F, Documentation of Intent to tRgvate Form, signed and dated no
earlier than the RFP issuance date by the SDVEletter of intent signed and dated no
earlier than the RFP issuance date by the SDVE hwhi{@) must describe the

products/services the SDVE will provide and (2)wddnclude evidence that the SDVE is
qualified, as defined herein. If the offeror sutiig the proposal is a qualified SDVE, the
offeror is not required to complete Exhibit F, Downtation of Intent to Participate Form
or provide a recently dated letter of intent.

NOTE: If the SDVE is listed on the following Intest address, the SDVE is not required
to provide a copy of the SDV'’s (service-disabletevan) award letter from the Department
of Veterans Affairs or a copy of the SDV'’s discragpper [DD Form 214, Certificate of
Release or Discharge from Active Duty], and a cagythe SDV’s documentation
certifying disability by the appropriate federakeagy responsible for the administration of
veterans’ affairswww.oa.mo.gov/purch/vendorinfo/sdve.html

b. Commitment — If the offeror’'s proposal is awarddte SDVE participation committed to by the
offeror on Exhibit E, Participation Commitment, BHee interpreted as a contractual requirement.

c. Definition - Qualified SDVE:

1) SDVE is doing business as a Missouri firm, corgorgtor individual or maintaining a
Missouri office or place of business, not includargoffice of a registered agent;

2) SDVE has not less than fifty-one percent (51%)h& business owned by one (1) or more
service-disabled veterans (SDVSs) or, in the casangfpublicly-owned business, not less than
fifty-one percent (51%) of the stock of which ismed by one (1) or more SDVs;

3) SDVE has the management and daily business opesatantrolled by one (1) or more SDVs;

4) SDVE has a copy of the SDV’s award letter from Brepartment of Veterans Affairs or a copy
of the SDV'’s discharge paper (DD Form 214, Cewuiiécof Release or Discharge from Active
Duty), and a copy of the SDV’s documentation cwgirtj disability by the appropriate federal
agency responsible for the administration of vetsraffairs; and

5) SDVE possesses the power to make day-to-day as asethajor decisions on matters of
management, policy, and operation.

3.7.3 Affidavit of Work Authorization and DocumentatiorPursuant to section 285.530, RSMo, if the offeror
meets the section 285.525, RSMo, definition of a ustbess entity”
(http://www.moga.mo.gov/statutes/C200-299/285000092®8), the offeror must affirm the offeror’s
enrollment and participation in the E-Verify federaork authorization program with respect to the
employees hired after enroliment in the program vahe proposed to work in connection with the
services requested herein. The offeror should éetmapplicable portions of Exhibit G, Businessifgnt
Certification, Enroliment Documentation, and Affidtaof Work Authorization. The applicable portions
of Exhibit G must be submitted prior to an awarcgafontract.

3.7.4 The offeror should complete and submit Exhibit Hsé&llaneous Information.
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3.7.5 Business Compliance - The offeror must be in coamgke with the laws regarding conducting business in
the State of Missouri. The offeror certifies bgrsng the signature page of this original docunserd
any amendment signature page(s) that the offerdiaag proposed subcontractors either are presiently
compliance with such laws or shall be in compliani® such laws prior to any resulting contract edva
The offeror shall provide documentation of compti@armupon request by the Division of Purchasing and
Materials Management. The compliance to condusinass in the state shall include, but not necidgsar
be limited to:

Registration of business name (if applicable)

Certificate of authority to transact business/@ette of good standing (if applicable)
Taxes (e.g., city/county/state/federal)

State and local certifications (e.g., professiot@ipations/activities)

Licenses and permits (e.g., city/county licenskesspermits)

Insurance (e.g., worker’'s compensation/unemployroemntpensation)

~0o0 o
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4. PRICING PAGE

4.1 Firm, Fixed Price Per Hour:

Line 001. The offeror shall provide a firm, fixgdice for the original contract period and a maximu
price for each potential renewal period for pronglthe services in accordance with the provisions a
requirements of this RFRcommodity code 99562)

Contract Period Pricing Unit Description
Original Contract Period $ Firm, Fixed Price Peur
1*' Renewal Period $ Maximum Price Per Hour

2" Renewal Period $ Maximum Price Per Hour
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EXHIBIT A

OFFEROR INFORMATION

The offeror should provide the following informatiabout the offeror’'s organization: |

a. Provide a brief company history, including the fding date, and number of years in business asrtlyre
constituted.

b. Office - Identify the operating office location(ahd provide additional description/details abouthesuch
office, (history, number of employees, years ahdocation, facilities, accounts handled, etcderitify the
offeror’'s website address, if any.

c. Describe the structure of the organization inclgdany board of directors, partners, top departnhenta
management, etc., corporate organization, corptrade affiliations, any parent/subsidiary affiliats with
other firms.

d. Document the offeror’s current financial conditiolfithe offeror is a subsidiary, provide this infoation for
the parent company. Audited financial statemeptsthe last year will provide such documentation,
however, they will become public information. Qtlformation documenting financial solvency may be
submitted.

e. lIdentify those clients from the past six (6) yeeosisidered tour and travel clients (not just pubdi@tions
and/or general product marketing). Provide a sthestription about the services performed.

f. Provide a list of any tourism related accounts Wwhitight be considered a competing account where the
State of Missouri needs to determine if a realesceived conflict of interest exists.
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EXHIBIT B
CURRENT/PRIOR EXPERIENCE

The offeror should copy and complete this form doenting the offeror and subcontractor's currenthpri
experience considered relevant to the servicesiregtjinerein. In addition, the offeror is advisdwttif the
contact person listed for verification of servicdesunable to be reached during the evaluation, ligted
experience may not be considered.

Offeror/Subcontractor Name:

Reference Information (Prior Services Performed For)

Name of Reference Company
(Client):

Address of Client:

Reference Contact Person Name.
Phone # and E-mail address:

Name of Account:

Dates of Services:

Annual Dollar Value of Services

Description of strategic goals of
account and offeror’s involvement
in developing the strategic direction

Description of services performed

Personnel who provide services

Results realized

As the contact person for the company/client predidbove, my signature below verifies that thermttion presented on this form is
accurate. | understand that the information predidn this form is for verification purposes andcesimot address the quality of the
services provided. | am available for contact iy State of Missouri for additional discussionsardgng my/my company’s association
with the offeror referenced above:

Signature of Contact Person Verifying Information Date of Signature
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EXHIBIT C

EXPERTISE OF PERSONNEL
(copy and complete for any person proposed)

Name ofPersor:

Title of Persor:

Physical Domicile

Educational Degree, include college or
university, major, and dates

Describe person’s relationship to offeror.
If employed, indicate # of years. If
subcontractor, describe other/past
working relationships.

Previous employer(s), positions, & dates

Clearly identify the experience, provide datescdbs the person’s role and

Experience Information: . : .
extent of involvement in the experience

Experience in tour and travel industry
(include number of years in total and
individually by area. Include descriptior
of experience/specific market)

experience in Missouri tour & travel

experience in domestic tour & travel

experience in international tour & trave

Trade Show experience (include numbg
of years experience and describe the
different trade shows and services
performed)

=

Experience working with PR or Ad
Agencies (include number of years and
description of experience, including
names of agencies worked for)

Sales/marketing experience

Personnel Staffing Methodology

Describe the person’s planned duties/rale
proposed herein.

Specify the approximate number of houfs
per month this person is proposed for
services
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EXHIBIT D

METHOD OF PERFORMANCE

The offeror should present a written plan for pariimg the requirements specified in this RequesPimposal.
In presenting such information, the offeror shaapécifically address each of the following issues:

1. The offeror should submit a proposed/draft actitan mlescribing how the offeror will respond to work
plan request(s).

2. The offeror should provide information regardiotpl staff resources available.

3. The offeror should attach an organizational thhowing the staffing and lines of authority foetkey
personnel to be used. The organizational chanldhmutline the team proposed for this project el
relationship of those team members to each othdrtanthe management structure of the offeror's
organization. The organizational chart should idelul) The relationship of service personnel to
management and support personnel, (2) The namie qgfersonnel and the working titles of each, and
(3) Any proposed subcontractors including managenseipervisory, and other key personnel.

4, The offeror should describe how services ofdtwetract will be managed, controlled, and supedvise
order to ensure satisfactory contract performance.

5. Economic Impact to Missouri The offeror shouscribe the economic advantages that will be re@liz
as a result of the offeror performing the requsedvices. The offeror should respond to the falhauw

» Provide a description of the proposed services whihtoe performed and/or the proposed products
that will be provided by Missourians and/or Missqaroducts.

* Provide a description of the economic impact re¢drto the State of Missouri through tax revenue
obligations.

* Provide a description of the company’s economis@nee within the State of Missouri (e.g., type of
facilities: sales offices; sales outlets; divipmanufacturing; warehouse; other), including diss
employee statistics.
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EXHIBIT E
PARTICIPATION COMMITMENT

Minority Business Enterprise/Women Business Entergse (MBE/WBE) and/or_Organization for the
Blind/Sheltered Workshop and/or_Service-Disabled Vieran Business Enterprise (SDVE) Patrticipation
Commitment — If the offeror is committing to participation loy if the offeror is a qualified MBE/WBE and/or
organization for the blind/sheltered workshop an@oqualified SDVE, the offeror must provide theuized
information in the appropriate table(s) below toe brganization proposed and must submit the cdetpkxhibit
with the offeror’s proposal.

For Minority Business Enterprise (MBE) and/or Wontmsiness Enterprise (WBE) Participation, if prapgs
an entity certified as both MBE and WBE, the offenaust either (1) enter the participation perceatagder
MBE or WBE,or must (2) divide the participation between both M&tel WBE. If dividing the participation, do
not state the total participation on both the MBi AVBE Participation Commitment tables below. dast,
divide the total participation as proportionately apprafer between the tables below.

MBE Participation Commitment Table

(The services performed or the products providethbylisted MBE must provide a commercially usétuiction related to
the delivery of the contractually-required seryicetuct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the penfamce of the contract.)

Committed
Percentage of | Description of Products/Services to be Provided b
Name of Each Qualified Minority Participation Listed MBE
Business Enterprise (MBE) for Each MBE The offeror should also include the paragraph
Proposed (% of the Actual | number(s) from the RFP which requires the servige
Total Contract the MBE is proposed to perform.
Value)
Product/Service Proposed:
077/
1 % RFP Paragraph References:
Product/Service Proposed:
O/ b oo o oo oo e
2 % RFP Paragraph References:
Product/Service Proposed:
077
3 % RFP Paragraph References:
Product/Service Proposed:
077
4. % RFP Paragraph References:
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WBE Participation Commitment Table

(The services performed or the products providethbylisted WBE must provide a commercially uséguiction related to
the delivery of the contractually-required seryicetuct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the penfamnce of the contract.)

Committed
Percentage of | Description of Products/Services to be Provided by
Name of Each Qualified Women Participation Listed WBE
Business Enterprise (WBE) for Each WBE The offeror should also include the paragraph
proposed (% of the Actual | number(s) from the RFP which requires the servige
Total Contract the WBE is proposed to perform.
Value)
Product/Service Proposed:
O/ koo o oo oo
1 % RFP Paragraph References:
Product/Service Proposed:
077/
2 % RFP Paragraph References:
Product/Service Proposed:
O/ b oo o oo oo
3 % RFP Paragraph References:
Product/Service Proposed:
077/
4. % RFP Paragraph References:

Organization for the Blind/Sheltered Workshop Commiment Table

By completing this table, the offeror commits te tise of the organization at the greater of $5¢00% of the
actual total dollar value of contract.

(The services performed or the products providethbyisted Organization for the Blind/Sheltered W&hop must provide
a commercially useful function related to the detivof the contractually-required service/prodacaimanner that will
constitute an added value to the contract and begblerformed/provided exclusive to the performasfae contract.)
Description of Products/Services to be Provided by

Listed Organization for the Blind/Sheltered Worksh@

The offeror should also include the paragraph nurfd)e

from the RFP which requires the service the orgaion

for the blind/sheltered workshop is proposed tdqen.

Product/Service(s) proposed:

Name of Organization for the Blind or Sheltered
Workshop Proposed

RFP Paragraph References:

Product/Service(s) proposed:

RFP Paragraph References:
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SDVE Participation Commitment Table

(The services performed or the products providethbylisted SDVE must provide a commercially uséfiniction related td
the delivery of the contractually-required servizefluct in a manner that will constitute an addeldie to the contract and
shall be performed/provided exclusive to the penfamce of the contract.)

Committed
Percentage of | Description of Products/Services to be Provided b
Name of Each Qualified Service- | Participation Listed SDVE
Disabled Veteran Business for Each SDVE The offeror should also include the paragraph
Enterprise (SDVE) Proposed (% of the Actual | number(s) from the RFP which requires the servig
Total Contract the SDVE is proposed to perform.
Value)

Product/Service(s) proposed:
107/

1 % RFP Paragraph References:

Product/Service(s) proposed:
077

2. % RFP Paragraph References:
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EXHIBIT F

DOCUMENTATION OF INTENT TO PARTICIPATE

If the offeror is proposing to include the part&ijpn of a Minority Business Enterprise/Women Bas#
Enterprise (MBE/WBE) and/or Organization for then8lfSheltered Workshop and/or qualified Serviceablsd
Veteran Business Enterprise (SDVE) in the provisibrthe products/services required in the RFP,dfferor
must either provide a letter of intent, signed aladed no earlier than the RFP issuance date, frach e
organization documenting the following informaticar, complete and provide this Exhibit with the offiés

proposal.
~ Copy This Form For Each Organization Proposed ~

Offeror Name:

This Section To Be Completed by Participating Orgaization:

By completing and signing this form, the undersigned hereby confirms the intent of the named participating organization to provide the products/services
identified herein for the offeror identified above.

Indicate appropriate business classification(s):
MBE WBE Organization for the Blind Sheltered ki&shop SDVE

Name of Organization:

(Name of MBE, WBE, Organization for the Blind, I&1ed Workshop, or SDVE)

Contact Name: Email:
Addresq(If SDVE, provide
MO Address) Phone #:
City: Fax #:
State/Zip: Certification #
Certification (or attach copy of certification)
SDVE'’s Website Expiration
Address: Date:
Service-Disabled SDV’s
Veteran’s (SDV) Name: Signature:

(Please Print)

PRODUCTS/SERVICES PARTICIPATING ORGANIZATION AGREED TO PROVIDE

Describe the products/services y@s the participating organizatiortjave agreed to provide:

Authorized Signature:

Authorized Signature of Participating Organization Date
(MBE, WBE, Organization for the Blind, Shelteredrikgbop, or (No earlier than the
SDVE) RFP issuance date)
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DOCUMENTATION OF INTENT TO PARTICIPATE (continued)

SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE (SDVE)

If the participating organization is an SDVE, th#re SDVE must provide the following Service-Disable
Veteran (SDV) documents unless previously submitteghin the past five (5) years to a Missouri staggency or
public university:

* a copy of the SDV’s award letter from the DeparttnenVeterans Affairs or a copy of the SDV’s
discharge paper (DD Form 214, Certificate of RedeasDischarge from Active Duty); and

» acopy of the SDV’'s documentation certifying disidpby the appropriate federal agency responsible
for the administration of veterans’ affairs.

(NOTE: For ease of evaluation, please attach a obplye SDV’s award letter or a copy of the SDVisatharge paper,
and a copy of the SDV’s documentation certifyingadility to this Exhibit. The SDV’s award lettehe SDV’s

discharge paper, and the SDV’s documentation gargjf disability shall be considered confidentialrguant to

subsection 14 of section 610.021, RSMo.)

If the SDVE previously submitted copies of the SBWocumentgthe SDV’s award letter or the SDV's
discharge paper, and the SDV’s documentation gerjf disability) to a Missouri state agency or pabl
university within the past five (5) years, the SDstiould provide the information requested below.

Name of Missouri State Agency or Public University* to Which SDV’s Documents were Submitted:

(*Public University includes the following five sohls under chapter 34, RSMo: Harris-Stowe Statiwddsity — St. Louis; Missouri
Southern State University — Joplin; Missouri WestBtate University — St. Joseph; Northwest Miss@tigie University — Maryville;
Southeast Missouri State University — Cape Girardea

Date of Previous SDV’'s Documents were Submitted:

PreviousBid/Contract Number for Which SDV’s Documents were Submitted: (if known)

(NOTE: A qualified SDVE will be added to the SDVHisting maintained on the DPMM website
(www.oa.mo.gov/purch/vendorinfo/sdve.hynfibr up to five (5) years from the date listed abo However, if it has been
determined that the SDVE at any time no longer mée requirements stated above, the DPMM will neanithe SDVE
from the listing.)

FOR STATE USE ONLY

SDV Documents - Verification Completed By:

Buyer Date




RFP B3Z213044 Page 36

EXHIBIT G
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTA TION,
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION :
The offeror must certify their current business staus by completing either Box A or Box B or Box C orthis
Exhibit.

BOX A: To be completed by a non-business entity as eeéfioelow.

BOX B: To be completed by a business entity who hayettompleted and submitted documentation
pertaining to the federal work authorization progras described at
http://www.dhs.gov/files/programs/gc_11852216783b0m.

BOX C: To be completed by a business entity who hagntwork authorization documentation on file with
a Missouri state agency including Division of Pasimg and Materials Management.

Business entity,as defined in section 285.525, RSMo, pertainingetttion 285.530, RSMo, is any person or group od@es performing
or engaging in any activity, enterprise, professimnoccupation for gain, benefit, advantage, welihood. The termbusiness entity
shall include but not be limited to self-employadividuals, partnerships, corporations, contractarsd subcontractors. The term
“business entity shall include any business entity that possessesisiness permit, license, or tax certificate édsby the state, any
business entity that is exempt by law from obtairsuch a business permit, and any business ehétyig operating unlawfully without
such a business permit. The terbusiness entity shall not include a self-employed individual witlh employees or entities utilizing the
services of direct sellers as defined in subdivigit7) of subsection 12 of section 288.034, RSMo.

Note: Regarding governmental entities, businesitsyencludes Missouri schools, Missouri universgi(other than stated in Box C), out of
state agencies, out of state schools, out of staitersities, and political subdivisions. A busiaeentity does not include Missouri state
agencies and federal government entities.

BOX A — CURRENTLY NOT A BUSINESS ENTITY |

| certify that (Companyiimidial Name)DOES NOT CURRENTLY MEET
the definition of a business entity, as definedention 285.525, RSMo pertaining to section 285.58%Mo
as stated above, because: (check the applicabiledss status that applies below)

[ 1-1am a self-employed individual with no employe®f

[]- The company that | represent employs the sendgtdgect sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that | am not an alien unlawfully presantthe United States and if

(Company/Individual Name) is awarded a contracttfa services requested herein under

(RFP Number) and if the business status changésgditve life of the contract to become a businesigyeas
defined in section 285.525, RSMo pertaining toisac285.530, RSMo then, prior to the performancarof
services as a business entity, (Company/Individual Name) agrees to complete Box
B, comply with the requirements stated in Box B gmdvide the Division of Purchasing and Materigls
Management with all documentation required in BoafBhis exhibit.

Authorized Representative’s Nanidase Print Authorized Representative’s Signature

Company Name (if applicable) Date
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EXHIBIT G, continued

(Complete the following if you DO NOT have the E-Verify documentation and a current Affidavit of Work
Authorization already on file with the State of Missouri. |f completing Box B, do not complete Box C.)

BOX B — CURRENT BUSINESS ENTITY STATUS |

| certify that (Businesstiiiame)MEETS the definition of a business entity as
defined in section 285.525, RSMo pertaining toisec285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
Business Entity Name Date

[]-

E-Mail Address

As a business entity, the offeror must perform/jtexeach of the following. The offeror should dheach to
verify completion/submission of all of the follovgn

Enroll and participate in the E-Verify federal ska@uthorization program (Website:
http://www.dhs.gov/files/programs/gc_11852216783B0n; Phone: 888-464-4218; Emad:
verify@dhs.goy with respect to the employees hired after enratitin the program who are
proposed to work in connection with the servicepineed herein;

AND

Provide documentation affirming said companydifdual’s enrollment and participation in the E
Verify federal work authorization program. Docurtaion shall include EITHER the E-Verify
Employment Eligibility Verification page listing ¢hofferor's name and company ID OR a page fr
the E-Verify Memorandum of Understanding (MOU)ihgt the offeror's name and the MOU
signature page completed and signed, at minimunthédpfferor and the Department of Homelang
Security — Verification Division. If the sighatupage of the MOU lists the offeror's name and
company ID, then no additional pages of the MOU tnbessubmitted,;

AND

Submit a completed, notarized Affidavit of Workithorization provided on the next page of this
Exhibit.

I
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EXHIBIT G, continued

AFFEIDAVIT OF WORK AUTHORIZATION

The offeror who meets the section 285.525, RSMénitien of a business entity must complete andimethe
following Affidavit of Work Authorization.

Comes now (Name of Businestsity E Authorized Representative) as
(Position/Title) first bethdy sworn on my oath, affirm

(Business Entity Name) is enrolled and will conénto participate in the E-Verify federal work autlzation
program with respect to employees hired after éneoit in the program who are proposed to work imneetion
with the services related to contract(s) with that&Sof Missouri for the duration of the contragt{Eawarded in
accordance with subsection 2 of section 285.5304d&:SI also affirm that (Bass
Entity Name)does not and will not knowingly employ a person vifian unauthorized alien in connection with
the contracted services provided under the coifsjeictr the duration of the contract(s), if awarded

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in thisfiling are subject to the penalties provided under section 575.040, RSMo.)

Authorized Representative’s Signature Printed Name

Title Date

E-Mail Address E-Verify Company ID Number

Subscribed and sworn to before me this of . lam
(DAY) (MONTH, YEAR)

commissioned as a notary public within the Courity o , State of

(NAME OF COUNTY)

, and my commission expires
(NAME OF STATE) (DATE)

Signature of Notary Date
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EXHIBIT G, continued

(Complete the following if you have the E-Verify documentation and a current Affidavit of Work Authorization
already on file with the State of Missouri. |If completing Box C, do not complete Box B.)

BOX C — AFFIDAVIT ON FILE - CURRENT BUSINESS ENTIT Y STATUS |

enrollment in the program who are proposed to wortonnection with the services related to con{gaith

documentation that was previously provided includredfollowing.

the offeror and the Department of Homeland Securierification Division

the past twelve months).

Submitted:

— Maryville; Southeast Missouri State UniversitCape Girardeau.)

Date of Previous E-Verify Documentation Submission:

PreviousBid/Contract Number for Which Previous E-Verify Documentation Submitte (if known)

Authorized Business Entity Representative’s Authorized Business Entity

Name (Please Print) Representative’s Signature

Business Entity Name Date

E-Mail Address E-Verify MOU Company ID Number

Documentation Verification Completed By:

Buyer Date

| certify that (BusinesstizMame)MEETS the definition of a business entity
defined in section 285.525, RSMo pertaining to isec285.530, RSMo and have enrolled and currently
participates in the E-Verify federal work authotisa program with respect to the employees hiraeraf

v' A current, notarized Affidavit of Work Authorizatiolmust be completed, signed, and notarized wi

Name of Missouri State Agency or Public University* to Which Previous E-Verify Documentatign

(*Public University includes the following five sobls under chapter 34, RSMo: Harris-Stowe Statévéysity — St. Louis;
Missouri Southern State University — Joplin; Missalestern State University — St. Joseph; Northwsissouri State University

FOR STATE OF MISSOURI USE ONLY

the State of Missouri. We have previously providkmstumentation to a Missouri state agency or pyblic
university that affirms enrollment and participatim the E-Verify federal work authorization progra The

v' The E-Verify Employment Eligibility Verification pge OR a page from the E-Verify Memorandum of
Understanding (MOU) listing the offeror's name ahd MOU signature page completed and signe

d by

thin
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EXHIBIT H

MISCELLANEOUS INFORMATION

Outside United States
If any products and/or services offered under R are being manufactured or performed at sitesdsuthe
United States, the offeror MUST disclose such &ttt provide details in the space below or on ath#éd page.

Are products and/or services being manufactured
?

or performed at sites outside the United Statesf: Yes No

Describe and provide details:

Employee/Conflict of Interest

Offerors who are elected or appointed officialemployees of the State of Missouri or any polit
subdivision thereof, serving in an executive or astrative capacity, must comply with sections
105.450 to 105.458, RSMo, regarding conflict oérest. If the offeror or any owner of the offesor
organization is currently an elected or appointiidial or an employee of the State of Missouriaory
political subdivision thereof, please provide thiédwing information
Name and title of electeor appointed official o
employee of the State of Missouri or any political
subdivision therea
If employee of the State of Missouri or politit
subdivision thereof, provide name of state agemcy o
political subdivision where employe

Percentage cownership interest in offeror
organization held by elected or appointed official
employee of the State of Missouri or political
subdivision therea

%
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STATE OF MISSOURI
DIVISION OF PURCHASING AND MATERIALS MANAGEMENT
TERMS AND CONDITIONS -- REQUEST FOR PROPOSAL

TERMINOLOGY/DEFINITIONS
Whenever the following words and expressions apjpea Request for Proposal (RFP) document or amgraiment thereto, the definition or meaning desdrib
below shall apply.

Agency and/or State Agencymeans the statutory unit of state government énState of Missouri for which the equipment, suggliand/or services are being
purchased by thBivision of Purchasing and Materials Management (DRIM) . The agency is also responsible for payment.

Amendment means a written, official modification to an RRPt@a contract.

Attachment applies to all forms which are included with anAR#e incorporate any informational data or requiata related to the performance requirements
and/or specifications.

Proposal Opening Date and Timeand similar expressions mean the exact deadlmerssl by the RFP for the receipt of sealed projsosa

Offeror means the person or organization that responds tBFP by submitting a proposal with prices to lewthe equipment, supplies, and/or services as
required in the RFP document.

Buyer means the procurement staff member of the DPMHle Jontact Personas referenced herein is usually the Buyer.

Contract means a legal and binding agreement between twoooe competent parties, for a consideration fergtocurement of equipment, supplies, and/or
services.

Contractor means a person or organization who is a succesf$éubr as a result of an RFP and who entersartontract.

Exhibit applies to forms which are included with an RFPtfe offeror to complete and submit with the ségleoposal prior to the specified opening date and
time.

Request for Proposal (REP)means the solicitation document issued by the DPtialigotential offerors for the purchase of equiptnsuapplies, and/or services as
described in the document. The definition incluttese Terms and Conditions as well as all PriBiages, Exhibits, Attachments, and Amendments theret

May means that a certain feature, component, or aigtiparmissible, but not required.

Must means that a certain feature, component, or aitiammandatory condition.

Pricing Page(s)applies to the form(s) on which the offeror mustesthe price(s) applicable for the equipmentpsap, and/or services required in the RFP. The
pricing pages must be completed and submitted dytieror with the sealed proposal prior to thecffe proposal opening date and time.

RSMo (Revised Statutes of Missourijefers to the body of laws enacted by the Legistatvhich govern the operations of all agenciethefState of Missouri.
Chapter 34 of the statutes is the primary chapieeiging the operations of DPMM.

Shall has the same meaning as the word must

Should means that a certain feature, component and/mnastdesirable but not mandatory.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according tdaive of the State of Missouri. The contractorllst@mply with all local, state, and federal lawsdaregulations
related to the performance of the contract to #terg that the same may be applicable.

To the extent that a provision of the contraatantrary to the Constitution or laws of the StftMissouri or of the United States, the provisiahall be void and
unenforceable. However, the balance of the canstaadl remain in force between the parties uresainated by consent of both the contractor ardXRMM.
The contractor must be registered and maintadrl gtanding with the Secretary of State of théeSi&Missouri and other regulatory agencies, ag ogarequired
by law or regulations.

The contractor must timely file and pay all Migs sales, withholding, corporate and any otheguied Missouri tax returns and taxes, includingriest and
additions to tax.

The exclusive venue for any legal proceedirafire) to or arising out of the RFP or resultingtcact shall be in the Circuit Court of Cole Coundissouri.

The contractor shall only employ personnel aritedl to work in the United States in accordandd a&pplicable federal and state laws and Exec@ieer 07-13
for work performed in the United States.

. OPEN COMPETITION/REQUEST FOR PROPOSAL DOCUMENT

It shall be the offeror's responsibility to aglestions, request changes or clarification, oemitse advise the DPMM if any language, specifaai or
requirements of an RFP appear to be ambiguousiachictory, and/or arbitrary, or appear to inadvetterestrict or limit the requirements stated le (RFP to a
single source. Any and all communication from affe regarding specifications, requirements, coitipetproposal process, etc., must be directedhéobuyer
from the DPMM, unless the RFP specifically refdre bfferor to another contact. Such e-mail, faxpleone communication should be received at least t
calendar days prior to the official proposal opegrtiate.

Every attempt shall be made to ensure that ffleeoo receives an adequate and prompt responsaveter, in order to maintain a fair and equitablecprement
process, all offerors will be advised, via the &ste of an amendment to the RFP, of any relevapérinent information related to the procuremefierefore,
offerors are advised that unless specified elseavirethe RFP, any questions received less tharcandar days prior to the RFP opening date maybaot
answered.

Offerors are cautioned that the only officiakjion of the State of Missouri is that which isuged by the DPMM in the RFP or an amendment therstwother
means of communication, whether oral or writterllde construed as a formal or official responsstatement.

The DPMM monitors all procurement activitiedetect any possibility of deliberate restraint ofnpetition, collusion among offerors, price-fixiby offerors, or
any other anticompetitive conduct by offerors whagipears to violate state and federal antitruss.lany suspected violation shall be referred ®® Missouri
Attorney General's Office for appropriate action.

The RFP is available for viewing and downloador the state’s On-Line Bidding/Vendor Registratiiystem website. Premium registered offerors are
electronically notified of the proposal opporturiitgsed on the information maintained in the StaMissouri's vendor database. If a Premium registefferor’s
e-mail address is incorrect, the offeror must updag e-mail address themselves on the state'sr@nBlidding/Vendor Registration System website.

The DPMM reserves the right to officially ameadcancel an RFP after issuance. It shall be dleeresponsibility of the offeror to monitor theat of Missouri
On-Line Bidding/Vendor Registration System website https://www.moolb.mo.govo obtain a copy of the amendment(s). Premiunstegd offerors who
received e-mail notification of the proposal oppaity when the RFP was established and Premiunstexgd offerors who have responded to the RFPnen-li
prior to an amendment being issued will receivead-motification of the amendment(s). Premium ségfied offerors who received e-mail notificationtioé
proposal opportunity when the RFP was establismetlRrtemium registered offerors who have respondetié proposal on-line prior to a cancellation gein
issued will receive e-mail notification of a cadagbn issued prior to the exact closing time aatedspecified in the RFP.

PREPARATION OF PROPOSALS
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a. Offerorsmust examine the entire RFP carefully. Failure to dalsall be at offeror's risk.

b. Unless otherwise specifically stated in the R&fPspecifications and requirements constituteimimm requirements. All proposals must meet or eddée stated
specifications and requirements.

c. Unless otherwise specifically stated in the R&®; manufacturer names, trade names, brand namf@snation and/or catalog numbers listed in a gation
and/or requirement are for informational purposely and are not intended to limit competition. Tdféeror may offer any brand which meets or excetbds
specification for any item, but must state the nfacturer's name and model number for any such Bramthe proposal. In addition, the offeror steaiplain, in
detail, (1) the reasons why the proposed equivates#ts or exceeds the specifications and/or rageines and (2) why the proposed equivalent shoulcbao
considered an exception thereto. Proposals whoatotl comply with the requirements and specificetiare subject to rejection without clarification.

d. Proposals lacking any indication of intent téeofan alternate brand or to take an exception sieateceived and considered in complete compliavite the
specifications and requirements as listed in thB.RF

e. In the event that the offeror is an agency atesgovernment or other such political subdivisigrich is prohibited by law or court decision fromneplying with
certain provisions of an RFP, such an offeror maynst a proposal which contains a list of statutiimyitations and identification of those prohibiixclauses.
The offeror should include a complete list of staty references and citations for each provisiothef RFP, which is affected by this paragraph. Jta¢utory
limitations and prohibitive clauses may (1) be restad to be clarified in writing by DPMM or (2) laecepted without further clarification if the sttty
limitations and prohibitive clauses are deemed ptetde by DPMM. If DPMM determines clarificatiori the statutory limitations and prohibitive clausss
necessary, the clarification will be conductediides to agree to language that reflects the irdedtcompliance of such law and/or court order ArdRFP.

f. All equipment and supplies offered in a proposmist be new, of current production, and availdbiemarketing by the manufacturer unless the RRrbt
specifies that used, reconditioned, or remanufadteguipment and supplies may be offered.

g. Prices shall include all packing, handling ahighging charges FOB destination, freight prepaid alfowed unless otherwise specified in the RFP.

h. Proposals, including all prices therein, shaihain valid for 90 days from proposal opening ostBend Final Offer (BAFO) submission unless otheenndicated.
If the proposal is accepted, the entire proposaluding all prices, shall be firm for the spedifieontract period.

i. Any foreign offeror not having an Employer Id#ication Number assigned by the United StatesrirteRevenue Service (IRS) must submit a compléR&i
Form W-8 prior to or with the submission of theioposal in order to be considered for award.

5. SUBMISSION OF PROPOSALS

a. Proposals may be submitted by delivery of a ksapy to the DPMM office. Electronic submissionpsbposals by Premium registered offerors throtnghState
of Missouri’'s On-Line Bidding/Vendor Registratiorysiem website is not available unless stipulatethen RFP. Delivered proposals must be sealed in an
envelope or container, and received in the DPMNteffocated at 301 West High St, Rm 630 in JeffeiGdy, MO no later than the exact opening time date
specified in the RFP. All proposals must (1) blersitted by a duly authorized representative ofdfieror's organization, (2) contain all informaticeguired by
the RFP, and (3) be priced as required. Hard popgosals may be mailed to the DPMM post office hddress. However, it shall be the responsibilitthe
offeror to ensure their proposal is in the DPMMe#f(address listed above) no later than the eo@ating time and date specified in the RFP.

b. The sealed envelope or container containingopgsal should be clearly marked on the outside (i}hthe official RFP number and (2) the officigleming date
and time. Different proposals should not be planatie same envelope, although copies of the gaoposal may be placed in the same envelope.

c. A proposal submitted electronically by a Premiagistered offeror may be modified on-line priothe official opening date and time. A proposalchithas been
delivered to the DPMM office, may be modified bgrséd, written notice which has been received byDR&MM prior to the official opening date and time
specified. A proposal may also be modified in perby the offeror or its authorized representatpreyided proper identification is presented befitwe official
opening date and time. Telephone or telegrapljicests to modify a proposal shall not be honored.

d. A proposal submitted electronically by a Premirggistered offeror may be canceled on-line priothie official opening date and time. A proposaich has
been delivered to the DPMM office, may only be witwn by a signed, written document on compangtiettad transmitted via mail, e-mail, or facsimilaiai
has been received by the DPMM prior to the officipéning date and time specified. A proposal nisy be withdrawn in person by the offeror or itshewized
representative, provided proper identificationrnegented before the official opening date and tifielephone or telegraphic requests to withdrawoagsal shall
not be honored.

e. A proposal may also be withdrawn after the psapopening through submission of a written reqbgsian authorized representative of the offerarstification
of withdrawal decision may include a significantoeror exposure of proposal information that mayseairreparable harm to the offeror.

f.  When submitting a proposal electronically, threrRium registered offeror indicates acceptancdl &P terms and conditions by clicking on the "8t button
on the Electronic Bid Response Entry form. Offerdelivering a hard copy proposal to DPMM must sigd return the RFP cover page or, if applicalile, t
cover page of the last amendment thereto in ooleonstitute acceptance by the offeror of all Réfifhs and conditions. Failure to do so may resulgjection of
the proposal unless the offeror's full compliandt whose documents is indicated elsewhere witménafferor's response.

g. Faxed proposals shall not be accepted. Howéerd and e-mail no-bid notifications shall beegted.

6. PROPOSAL OPENING

a. Proposal openings are public on the openingatadeat the opening time specified on the RFP decimOnly the names of the respondents shall 4 ae the
proposal opening. Premium registered vendors ney the same proposal response information on tdte's On-Line Bidding/Vendor Registration System
website. The contents of the responses shallendidzlosed at this time.

b. Proposals which are not received in the DPMNkefprior to the official opening date and timelsba considered late, regardless of the degrdatefess, and
normally will not be opened. Late proposals maly twe opened under extraordinary circumstanceséordance with 1 CSR 40-1.050.

7. PREFERENCES

a. In the evaluation of proposals, preferencesl §feahpplied in accordance with chapter 34, RSMbeoapplicable Missouri statutes, and applicabtecitive
Orders. Contractors should apply the same prefeseim selecting subcontractors.

b. By virtue of statutory authority, a preferencél Wwe given to materials, products, supplies, [Bmns and all other articles produced, manufadtureined,
processed or grown within the State of Missouri tmdll firms, corporations or individuals doingdiness as Missouri firms, corporations or individuaSuch
preference shall be given when quality is equdlatter and delivered price is the same or less.

c. Inaccordance with Executive Order 05-30, cantna are encouraged to utilize certified minoatyd women-owned businesses in selecting subcooitsact

8. EVALUATION/AWARD

a. Any clerical error, apparent on its face, maybeected by the buyer before contract award. nUgiscovering an apparent clerical error, the byl contact
the offeror and request clarification of the intedgroposal. The correction shall be incorporatgtie notice of award. Examples of apparent c&®rrors are:
1) misplacement of a decimal point; and 2) obvimistake in designation of unit.

b. Any pricing information submitted by an offesirall be subject to evaluation if deemed by the I¥Pid be in the best interest of the State of Missou
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c. The offeror is encouraged to propose price distofor prompt payment or propose other pricealists that would benefit the State of Missouri. wduer,
unless otherwise specified in the RFP, pricingldfmkvaluated at the maximum potential finand#ility to the State of Missouri.

d. Awards shall be made to the offeror whose prap¢l complies with all mandatory specificatiomslaequirements of the RFP and (2) is the lowesdt st
proposal, considering price, responsibility of tiféeror, and all other evaluation criteria spedfia the RFP and any subsequent negotiations gncb(Bplies
with chapter 34, RSMo, other applicable Missowatwties, and all applicable Executive Orders.

e. In the event all offerors fail to meet the samsndatory requirement in an RFP, DPMM reservesigig, at its sole discretion, to waive that requoient for all
offerors and to proceed with the evaluation. Iditoh, the DPMM reserves the right to waive anynamiirregularity or technicality found in any indiwal
proposal.

f.  The DPMM reserves the right to reject any argaposals.

g. When evaluating a proposal, the State of Migs@serves the right to consider relevant infororatand fact, whether gained from a proposal, fronoféeror,
from offeror's references, or from any other source

h. Any information submitted with the proposal, aedjess of the format or placement of such inforomatmay be considered in making decisions relatethe
responsiveness and merit of a proposal and thedavfar contract.

i. Negotiations may be conducted with those offersho submit potentially acceptable proposals.p&sal revisions may be permitted for the purposabtdining
best and final offers. In conducting negotiatidhgre shall be no disclosure of any informatioonsited by competing offerors.

j.  Any award of a contract shall be made by natificn from the DPMM to the successful offeror. TiBMM reserves the right to make awards by itemuprof
items, or an all or none basis. The groupingeahi awarded shall be determined by DPMM based tgmars such as item similarity, location, admirate
efficiency, or other considerations in the bestiiest of the State of Missouri.

k. Pursuant to section 610.021, RSMo, proposalsrelated documents shall not be available for putgiview until after a contract is executed orpatiposals are
rejected.

. The DPMM posts all proposal results on the @m-IBidding/Vendor Registration System website fanfum registered offerors to view for a reasongigiéod
after proposal award and maintains images of ajp@sal file material for review. Offerors who inde an e-mail address with their proposal will béfied of
the award results via e-mail.

m. The DPMM reserves the right to request clarifiraof any portion of the offeror's response idesrto verify the intent of the offeror. The offelis cautioned,
however, that its response may be subject to amgeptor rejection without further clarification.

n. Any proposal award protest must be received within(10) business days after the date of awarddordance with the requirements of 1 CSR 40-1.0%0 (

0. The final determination of contract(s) awardlidha made by DPMM.

9. CONTRACT/PURCHASE ORDER

a. By submitting a proposal, the offeror agreefutaish any and all equipment, supplies and/orisesvspecified in the RFP, at the prices quotedsyant to all
requirements and specifications contained therein.

b. A binding contract shall consist of: (1) the REPnendments thereto, and any Best and Final Q@BAFO) request(s) with RFP changes/additions, (&) t
contractor's proposal including any contractor BAfe§ponse(s), (3) clarification of the proposaérif/, and (4) DPMM's acceptance of the proposéhbtice of
award" or by "purchase order." All Exhibits andathments included in the RFP shall be incorporatedthe contract by reference.

c. Anotice of award issued by the State of Missdaes not constitute an authorization for shipnéreéquipment or supplies or a directive to procegt services.
Before providing equipment, supplies and/or sewsiice the State of Missouri, the contractor museiee a properly authorized purchase order or diiren of
authorization given to the contractor at the disereof the state agency.

d. The contract expresses the complete agreemehe gfarties and performance shall be governedysiojethe specifications and requirements contaitiedein.
Any change to the contract, whether by modificatma/or supplementation, must be accomplished foynaal contract amendment signed and approved Hy an
between the duly authorized representative of dmractor and the DPMM or by a modified purchasteoprior to the effective date of such modificatioThe
contractor expressly and explicitly understands aguees that no other method and/or no other dosiimecluding correspondence, acts, and oral
communications by or from any person, shall be usarbnstrued as an amendment or modificationgatintract.

10. INVOICING AND PAYMENT

a. The State of Missouri does not pay state onré&daxes unless otherwise required under lawgulation.

b. The statewide financial management system hais 8esigned to capture certain receipt and payméarmation. For each purchase order receivednanice

must be submitted that references the purchase owbeber and must be itemized in accordance wétistlisted on the purchase order. Failure to cpmjih

this requirement may delay processing of invoicephyment.

The contractor shall not transfer any inteneshe contract, whether by assignment or otherwigt@put the prior written consent of the DPMM.

Payment for all equipment, supplies, and/oriseswrequired herein shall be made in arrears sioigerwise indicated in the RFP.

e. The State of Missouri assumes no obligationetpripment, supplies, and/or services shipped origed in excess of the quantity ordered. Any uherired
quantity is subject to the state's rejection aradl &le returned at the contractor's expense.

f.  All invoices for equipment, supplies, and/or\sees purchased by the State of Missouri shallligest to late payment charges as provided in @e&#.055,
RSMo.

g. The State of Missouri reserves the right to pase goods and services using the state purcheeidg

oo

11. DELIVERY

Time is of the essence. Deliveries of equipmampplies, and/or services must be made no latarttteatime stated in the contract or within a reasde period of
time, if a specific time is not stated.

12. INSPECTION AND ACCEPTANCE

a. No equipment, supplies, and/or services recdiyedn agency of the state pursuant to a contredt Be deemed accepted until the agency has fesdmable
opportunity to inspect said equipment, supplied/@nservices.

b. All equipment, supplies, and/or services whiomdt comply with the specifications and/or requieaits or which are otherwise unacceptable or deéentay be
rejected. In addition, all equipment, suppliegd/anservices which are discovered to be defectiwehich do not conform to any warranty of the caotor upon
inspection (or at any later time if the defectstaored were not reasonably ascertainable upomitial inspection) may be rejected.

c. The State of Missouri reserves the right torreany such rejected shipment at the contractaperese for full credit or replacement and to speaifeasonable
date by which replacements must be received.

d. The State of Missouri's right to reject any wegtable equipment, supplies, and/or services sbakxclude any other legal, equitable or contralatemedies the
state may have.
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13. WARRANTY

a. The contractor expressly warrants that all egeipt, supplies, and/or services provided shal) c@hform to each and every specification, drawsanple or
other description which was furnished to or adofitgdhe DPMM, (2) be fit and sufficient for the pose expressed in the RFP, (3) be merchantableg(4f
good materials and workmanship, and (5) be frem flefect.

b. Such warranty shall survive delivery and shatl be deemed waived either by reason of the stateeptance of or payment for said equipment,li@sp@and/or
services.

14. CONFLICT OF INTEREST

a. Elected or appointed officials or employeeshef $tate of Missouri or any political subdivisidreteof, serving in an executive or administratispacity, must
comply with sections 105.452 and 105.454, RSMaanaigg conflict of interest.

b. The contractor hereby covenants that at the tifrthe submission of the proposal the contracts ho other contractual relationships which woukshte any
actual or perceived conflict of interest. The caator further agrees that during the term of tbetiact neither the contractor nor any of its empeés shall
acquire any other contractual relationships whigate such a conflict.

15. REMEDIES AND RIGHTS

a. No provision in the contract shall be constrieegbressly or implied, as a waiver by the Stat®lisouri of any existing or future right and/or redy available by
law in the event of any claim by the State of Missof the contractor's default or breach of coettra

b. The contractor agrees and understands thabtiteact shall constitute an assignment by the eotdr to the State of Missouri of all rights, tilad interest in and
to all causes of action that the contractor mayehawder the antitrust laws of the United StatetherState of Missouri for which causes of actiomehaccrued or
will accrue as the result of or in relation to therticular equipment, supplies, and/or serviceshmsed or procured by the contractor in the faiéht of the
contract with the State of Missouri.

16. CANCELLATION OF CONTRACT

a. In the event of material breach of the conti@adbligations by the contractor, the DPMM may aribe contract. At its sole discretion, the DPMMy give the
contractor an opportunity to cure the breach aqolain how the breach will be cured. The actuméanust be completed within no more than 10 warkdays
from notification, or at a minimum the contractoushprovide DPMM within 10 working days from notifition a written plan detailing how the contradimends
to cure the breach.

b. If the contractor fails to cure the breach ociitumstances demand immediate action, the DPMMisgue a notice of cancellation terminating thmntcact
immediately. If it is determined the DPMM improfyecancelled the contract, such cancellation dakleemed a termination for convenience in accorlaith
the contract.

c. Ifthe DPMM cancels the contract for breach, MM reserves the right to obtain the equipmeamppsies, and/or services to be provided pursuatité@ontract
from other sources and upon such terms and inmacmer as the DPMM deems appropriate and chargmtiteactor for any additional costs incurred thgre

d. The contractor understands and agrees that fiaugsred to fund the contract must be approprisedhe General Assembly of the State of Missoarigach
fiscal year included within the contract periodheTcontract shall not be binding upon the statefyr period in which funds have not been approgdiagand the
state shall not be liable for any costs associattdtermination caused by lack of appropriations.

17. COMMUNICATIONS AND NOTICES

Any notice to the offeror/contractor shall be deersufficient when deposited in the United State#l postage prepaid, transmitted by facsimile,graitted by e-
mail or hand-carried and presented to an authoerguloyee of the offeror/contractor.

18. BANKRUPTCY OR INSOLVENCY

a. Upon filing for any bankruptcy or insolvency peeding by or against the contractor, whether walynor involuntary, or upon the appointment ofeaeiver,
trustee, or assignee for the benefit of creditivs contractor must notify the DPMM immediately.

b. Upon learning of any such actions, the DPMM ma= the right, at its sole discretion, to eithenael the contract or affirm the contract and bk contractor
responsible for damages.

19. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protect, and holdrifess the State of Missouri, its officers, ageats employees against all suits of law or in equésulting from
patent and copyright infringement concerning thetiaxtor's performance or products produced urigeterms of the contract.

20. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

In connection with the furnishing of equipmentpglies, and/or services under the contract, théractor and all subcontractors shall agree notigorininate
against recipients of services or employees oriegpk for employment on the basis of race, coldigion, national origin, sex, age, disability, \@teran status
unless otherwise provided by law. If the contractosubcontractor employs at least 50 persong,shall have and maintain an affirmative actiongoam which
shall include:

a. A written policy statement committing the orgaation to affirmative action and assigning managentesponsibilities and procedures for evaluatiod a
dissemination;

b. The identification of a person designated tadteaffirmative action;

c. The establishment of non-discriminatory selec8tandards, objective measures to analyze re@ntiran upward mobility system, a wage and salangtire,
and standards applicable to layoff, recall, disgpademotion, and discipline;

d. The exclusion of discrimination from all colleet bargaining agreements; and

e. Performance of an internal audit of the repgriipstem to monitor execution and to provide foufel planning.
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If discrimination by a contractor is found to exithe DPMM shall take appropriate enforcementomctvhich may include, but not necessarily be liohite,
cancellation of the contract, suspension, or debatrhy the DPMM until corrective action by the aaator is made and ensured, and referral to therdey
General's Office, whichever enforcement action imayleemed most appropriate.

21. AMERICANS WITH DISABILITIES ACT

In connection with the furnishing of equipmentpglies, and/or services under the contract, théraotor and all subcontractors shall comply withagiplicable
requirements and provisions of the Americans wiiabilities Act (ADA).

22. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agentm which the state purchasing law applies stwltontract for goods or services with a vendthnéfvendor
or an affiliate of the vendor makes sales at refiaiangible personal property or for the purpoSstorage, use, or consumption in this state lilg fa collect and
properly pay the tax as provided in chapter 144yIBSFor the purposes of this section, "affiliafe¢tee vendor" shall mean any person or entity thabntrolled
by or is under common control with the vendor, weetthrough stock ownership or otherwise. Theeefufferor’s failure to maintain compliance with pher
144, RSMo, may eliminate their proposal from coesion for award.

23. TITLES

Titles of paragraphs used herein are for the med facilitating reference only and shall notbestrued to infer a contractual construction ofjlzage.

Revised 08-28-12



